Newham CAMHS Directory

This directory includes organisations who work within Child and Adolescent Mental Health services
in different ways in Newham.

For more information please visit www.camhsnewham.org.uk
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1653

Domestic violence project for Asian Women

Voluntary

Aanchal

Asian women and children

Voluntary

All Asian women and children affected by domestic violence

The Helpline operates 24 hours and seven days a week on 08454 512 547 and women have
the option of remaining anonymous if this is what they wish. The Helpline is staffed by skilled
and culturally sensitive women advisors. The telephone will be answered di

Group support, counselling, workshops. The aim of the 24 Hour Helpline is to provide
assistance to women and their families who have or are experiencing domestic violence,
especially to those who are not able to seek help independently.

Open referral

We provide the following languages: English, Hindi, Punjabi, Urdu, Tamil, Bengali, Sylheti,
and Guijerati.
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Aanchal

The Lounge, Bryant Street Community Centre
Stratford

London

E15 4RU
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Aanchal

The Lounge, Bryant Street Community Centre
Stratford

London

E15 4RU

0845 451 2547

Helpline 08454 512 547

0208 522 4550

info@aanchalweb.co.uk

www.aanchalweb.co.uk
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A busy GP practice within East London and The City Health Authority.

Abbey Road Medical Practice
No

Mon-Fri 8.30-12 & 3.30-6.30 each day except Thursdays

Operates a baby clinic on Wednesdays from 1-4pm (Clinic 1 undertakes 8 month check-ups
and Clinic 2 provides 6 week check-ups); Health visitor each Wednesday: 1-3pm; Midwife &
ante-natal: Thursdays: 9am-12pm; Psychologist: Thursdays: 1-5pm; Counselling: Mondays:
9.30am-12.30pm.

Provides translation services via ELCHA advocacy service for patients for whom English is not
a first language.

Self-referral, social services

Toilet with access for disabled people. Building has level or ramped access via the main or
side door
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Stratford
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Contact title

Contact name

Address1 28a Abbey Road
Address?2 Stratford

City London

Postcode E153LT

Phone 1 020 8534 2515
Phone 2

Fax 020 8555 0197
Email 1

Email 2

Website

Other info Free service. No childcare facilities. French spoken. Practice leaflet available.
Modified 2006-03-23 08:37:26
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28

Children's Centre. Nursery and after-school club. Soft play facility.
Early Start

Abraham's Nursery

No

Voluntary. Lottery funding, Nursery Neighbourhood Initiative (NNI), statutory Education Grant
(3-5 years), various other small funders.

Ages 3 months to 11 years old.

Mon-Fri, 8-6. After-school club fror ages 4-11. Waiting lists vary. Costs are as follows:
0-2 years - £650/month (9am-5pm), £737/month (8am-6pm)

2-3 years - £607/month (9am-5pm), £693/month (8am-6pm)

3-4 years - £585/month (9am-5pm), £672/month (8am-6

Early Start run groups depending on the needs of parents. Specialists visit to talk about
subjects eg health visitors and counsellors. Signpost to other services.

Telephone, then visit. Contact Melanie Gill or any staff.
Lift, toilet.
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Melanie Gill

1 Radland Road
Canning Town
London

E16 1LN

0207 476 3672

0207 476 3944

abrahams@bowchildcare.com

Code of Practice, Child Protection Policy and Equal Opportunities Policy in place
Ofsted inspection August 2004
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1577

Resource service covering a wide variety of subjects and areas relevant to disabled people

Action and Rights of Disabled People in Newham

No

Voluntary, registered charity. Newham Adult Services, Newham Council.

All disabled people. Majority of users are adults, but the service also works with children.
Mon-Fri, 10-4.30.

General welfare advice and information; opportunities through access; enabling local people
to become actively involved in and comment on access issues; 1-2-1 advocacy, support and
training for volunteer advocates; regular consultation meetings on a range of topics. Benefits
service; supporting disabled people by ensuring maximisation of benefit entittement. This
includes appeals and tribunals where necessary. Free service.

Often self-referrals or from organisations. Any method accessible, to Ali Safder.

Induction loop, minicop, accessible toilets, lift, ramp access, brightly lit room, accessible
information. Offer home visits if necessary.
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Ali Safder - Manager

105 Barking Road
Canning Town
London
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Ali Safder

105 Barking Road
Canning Town
London

E16 4HQ

020 7473 9655

020 7473 6671

actionandrights@btconnect.com

Quality standards: working toward Community Legal Standards

Professional affiliations: DCLDP, Centre for Accessible Environments, National Centre for
Independent Living.

50% staff have enhanced CRBs with council support to achieve 100%

Vision statement and Equal Opportunities Policy in place. Child Protection Policy will be
obtained from council.
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1626

Service to meet the needs of young people under the age of 19 where drug and alcohol
misuse is associated with additction and/or mental health problems.

ELCMHT

Adolescent Specialist Addiction Treatment Service (ASATS)

No

ELCMHT

Offer tier 3 and 4 treatment services for young people under 18 years
Mon-Fri 9-5

ASATS works assertively with young people, their families and other community agencies to
offer services that address complex substance misuse needs [tier 3 & 4], in a creative and
collaborative way. ASATS can provide, Community detoxification, Opiate Replacement
Therapies, Structured Substance Misuse Counselling, Relapse Prevention Work, Harm
Reduction Services, tier 4 assessments leading to placement in inpatient/residential drug and
alcohol treatment services.

Profesional referalls only

Yes
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Tim Stonebridge/Ron Alcorn

Room 304, Bow Business Centre
153 —159 Bow Road

London

E3 2SE

1925



Directory entry 1626

Contact title

Contact name Tim Stonebridge/Ron Alcorn

Addressl Room 304, Bow Business Centre

Address2 153 -159 Bow Road

City London

Postcode E3 2SE

Phone 1 0208 709 5881

Phone 2

Fax 0208 709 5874

Email 1 asats@elcmht.nhs.uk

Email 2

Website www.elcmht.nhs.uk

Other info Free service. Sessions for women or men only available. Translation service available by
arrangement.
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95

To provide advice about getting a solicitor / benefits / finding a doctor / taking court action /
debts / advice if your child has been excluded from school.

Newham Citizens Advice Bureau

Advice Line Newham

Neighbourhood Renewal Funding
Anyone
Mon—Fri 9.30-5. Out of hours recorded advice.

Adviceline Newham is a one-stop telephone advice referral service that can link you to the
advice, information and help you need, including welfare benefits, immigration, debt, housing
etc. Trained advisers from Newham Citizens Advice answer all calls and have up-to-date
information on all local advice services. If need be, they can make you an appointment to see
someone who can help you.

Free service for anyone.
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London

0845 450 2073
Textphone 0207 540 4970

adviceline@eastendcab.org.uk
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74
Advice for French speaking children and women from East Africa.
AFYA

AFYA (African Francophone Youth Association)

Voluntary. Nehwam Council, fundraising.
For women and children from East Africa. Children aged 5-18.

Mon-Fri, 10-5. Weekends if necessary.

Provides help and support to women and children about health awareness, activities for
children, mother tongue class, outings and holidays and also outreach to homes and hospital.
Free service.

Contact Raymond Salunno.
Lift, disabled toilets.
1
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Mr Nesdor - Manager

Desk 8, Unit 13, St Luke's Community Centre,
89 Darling Road

London

E16 1HN

2065

74
Manager
Mr Nesdor
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Desk 8, Unit 13, St Luke's Community Centre,
89 Darling Road

London

E16 1HN

0207 366 6424

0207 366 6301

afyasso@yahoo.co.uk

Quality standards: Child protection training for most staff
Enhanced CRBs for some staff, in process of obtaining others
Equal Opportunities Policy in place
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1578

Free pregnancy testing and confidential counselling for unplanned pregnancy. Also post-
abortion counselling (one-to-one and small support group) and miscarriage counselling.

Ongoing support for those who choose to keep their babies, or who have had abortions.
Schools education work. Support group for vulnerable mums and their children.

Alternatives Crisis Pregnancy Centre
Agency has an understanding of different cultures and backgrounds. Open to all.

Charity group with paid staff. Grants from trusts eg Local Network Fund, West Hill Trust,
Transform Newham.

Any for whom this is an issue. The 'We Are Family Group' targets young and vulnerable
parents. Education work targets school-aged children and college students.

Opening hours Mon, Tues, Thurs and Fri 9.30-1 for drop-in. Mon and Tues evenings and Wed
daytime by appointment only. To make an appointment ring during opening hours or leave a
phone message. Counselling takes place at 66 Prince Regent Lane. The 'We Are

Schools and educational work, out-reach worker, home visits. The 'We Are Family Group' for
young and vulnerable parents includes outings, parenting classes and life skills teaching, e.g.
handling conflict, self-esteem, therapy around unplanned pregnancy and post abortion. Free
service with clients being seen within 1-2 days. No childcare facilities at counselling centre
but créche provided at the 'We Are Family Group'.

Can receive referrals or self-refer

Toilet with access for disabled people. Parking for Orange/Blue Badge holders nearby.
Building has level or ramped access via the main or side door. Disabled clients can also be
seen in alternative site. Language provision available through an interpreter by prior
arrangement.
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Julia Acott



Address 66 Prince Regent Lane

Plaistow
London
E13 8QQ

Id 2461

Directory entry 1578

Contact title

Contact name Julia Acott

Address1 66 Prince Regent Lane

Address2 Plaistow

City London

Postcode E13 8QQ

Phone 1 020 7476 8215

Phone 2

Fax 020 7511 6011

Email 1 alternatives@altel.org.uk

Email 2 julia@altel.org.uk

Website www.altel.org.uk

Other info Quality standards: all advisers completed a minimum of 80 hours of accredited training, fully
qualified nursery teacher, psychiatrist Professional affiliations: BACP, APPPAH, ACC
registered, employee enhanced CRBs. Code of Practice, Child Protection Policy and Equal
Opportunities Policy in place.

Modified 2009-09-22 09:12:32
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1606

Provides free and confidential support for Asian women on sexual abuse and domestic
violence

Community Links
Apna Ghar

Asian women

Open door sessions Mon—Wed 10am-1.30pm

Girls picked up from points around the borough and returned home after sessions. Runs 24-
hour helpline for domestic violence counselling. Domestic violence support group and a
counselling service (through referrals only). Also provides an Asian older women's group

Self-referral (via Community Links), Social Services, Police, other advice and welfare
agencies, etc

Toilet with access for disabled people. Stairs with handrail on one side only. Lift accessible to
all floors of the building. Parking for Orange/Blue Badge holders nearby. Building has level or
ramped access via the main or side door
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¢/o Community Links, 105b Barking Road
Canning Town

London

E16 4HQ
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Contact title

Contact name

Address1 c¢/o Community Links, 105b Barking Road

Address2 Canning Town

City London

Postcode E16 4HQ

Phone 1 0207 474 1547 (24 hr helpline) Appointments must be made in advance by telephone.
Phone 2

Fax 0207 473 6671

Email 1 andrew.sparrow@community-links.org

Email 2

Website

Other info No childcare facilities. Free service. Bengali, Gujarati, Hindi, Malayalam, Punjabi, Sylheti and

Urdu spoken.
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133

Family support service, fun activites for families
Community Links

Arc in the Park

Charity. Mainly Newham Council, Big Lottery Fund.

Parents, children, and young people from the local community aged 5-19 (5-14 for playwork,
11-19 for youth club).

Playschemes during holidays: Mon-Fri, 9.30-4.
After-school club: 3.30-6.30.

Youth club: 6.45-9.30.

Saturday club: 9.30-4.

Offers the opportunity for local people and children to come together, provides a safe
environment for children to play while parents receive support. Play work is free, there is a £1
entry charge for youth club. Workers have NVQs or diplomas, a BA in art, management
qualifications, food and hygiene and advanced child protection.

Though an initial referral form, followed by an assessment process. Contact Mike Crim.
Everything fully accessible.
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Mike Crim - Manager

Hermit Road Recreation Ground, Bethel Avenue
Canning Town

London
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Directory entry 133

Contact title Manager

Contact name Mike Crim

Addressl Hermit Road Recreation Ground, Bethel Avenue
Address2 Canning Town

City London

Postcode E16 4JT

Phone 1 0207 511 4253

Phone 2

Fax

Email 1 mike.crim@community-links.org

Email 2

Website www.community-links.org

Other info Quality standards: Quality Assurance, Ofsted inspection

Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.
Ofsted inspection 2005.
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Ascension Play
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Contact Detalls

Contact Name
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Id

Directory entry

29

After-school and holiday clubs.

Ascension Play
No
Charity. Donation and payments for clubs.

5-11 years. Parents must be able to drop of children at Rosetta, St Joachim's or Scott Wilkie
school to attend after-school club. Children from any area can attend holiday clubs if they
have transport.

Term time: 3.15-6
Holidays: 8-6

After-school club with activities such as art and crafts, outside play, karaoke, cooking and
quizzes. Holiday club. Charges are as follows, with a reduction for further chidren:

Term time £35/week

Holidays £50/week

Children and young people's services pass on details to parents by phone. Contact Robina
Jennings, Co-ordinator.

Toilet, no stairs.

1
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1

directory

id

Array

Array

5-16

Terri Holmes - Chairperson

16 Hands Walk (postal address)
Custom House

London

E16 3RA

2366
29



Contact title Chairperson

Contact name Terri Holmes

Address1 16 Hands Walk (postal address)
Address2 Custom House

City London

Postcode E16 3RA

Phone 1 0207 511 4978

Phone 2 07837 246 492

Fax

Email 1 ascensionplay@aol.com

Email 2

Website

Other info Employees have enhanced CRBs

Various polices and procedures in place, along with a Child Protection Policy and Equal
Opportunities Policy.
Ofsted inspection 2007
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Asian Deaf Women's Association (ADWA)
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1579

Advice, information and advocacy to Asian deaf women and girls

Asian Deaf Women's Association (ADWA)

Deaf Asian women

16 to 19 year olds and 19+

Charity providing support for Asian deaf and hearing women and mothers with deaf/hard-of-
hearing children, living in London. Aims to encourage Asian Deaf women to be independent.
Offers home visit, one-to-one and basic training and weekly groups in the community. This
includes: social and communication skills; basic IT skills; skills training; work experience; help
looking for work; mentoring

Disabled access. Travel assistance.
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5-16, 16+

Ms Rubbena Aurangzeb-Tariq

c/o RAD West Ham Deaf Community Centre
East Road, Stratford

London

E15 30QR

1579
1579

Ms Rubbena Aurangzeb-Tariq
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Phone 1
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Fax
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c¢/o RAD West Ham Deaf Community Centre

East Road, Stratford
London

E15 3QR

(Voice) 020 8552 1397
(Textphone) 020 8552 8734
020 8586 7555

asiancaseworker@yahoo.co.uk

Interpreting and translation available
2006-03-21 15:33:49
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Back to Life

Id 1642

Activity All male peer to peer mentoring for young men with mental health problems who want support

to get their lives back on track.
Back to Life
Back to Life

Agency
Group

Cultural specific

Funded by Department of Health

Target Group Young men 18-30

When

Services One to one befriending and mentoring, offers practical and emotional support to start new

activities, get back into education or employment.

Referral process Accept self-referral although do require a medical reference.

Access N/A

Tier

Funding end 0000-00-00
Checked 0

Modified 2007-04-03 09:31:36
Created 2006-10-16 16:23:42
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 16+

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

Nancy Towers - Project manager

TimeBank, Downstream Building
1 London Bridge
SE1 9BG

1956

1642

Project manager

Nancy Towers

TimeBank, Downstream Building

1 London Bridge



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
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SE1 9BG
02077856401

n.towers@timebank.org.uk

www.backtolife.org.uk
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Bangladeshi Women's Development Group

Id 75

Activity Support Groups

Agency

Group Bangladeshi Women's Development Group

Cultural specific

Funded by

Target Group Women from a Bangladeshi background

When

Services Provides a safe space for women to discuss issues about their children and family e.g.
edupation, health, drugs, domestic violence, housing. We also organise trips and cultural
parties.

Referral process

Access

Tier

Funding end 0000-00-00

Checked 0

Modified 2006-03-10 14:18:53

Created 2006-03-10 14:18:53

Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Details

Contact Name Alayi Rani - Manager

Address 65 St Stephens Road
East Ham
London
E6 1AN

Id 59

Directory entry 75

Contact title Manager

Contact name Alayi Rani

Address1 65 St Stephens Road



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
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ExcludeKeys

East Ham
London

E6 1AN

0208 279 4258
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Beckton Bangladesh Welfare Association (BBWA)
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1581

The aims and objectives of the Association are to achieve the advancement of the social,
cultural, recreational, leisure and educational interest of the Bangladeshi (Asian) Community,
who are living in the London Borough of Newham at Beckton.

Beckton Bangladesh Welfare Association (BBWA)
Bangladeshi (Asian)

Please telephone to check.

Mother-tongue and ESOL classes; youth, women and elderly projects; advice on welfare
rights and counselling. Fills out forms and translates them for users.

Variety of venues hired — call for details.
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2006-03-20 17:35:20
1
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0-5, 5-16, 16+

Ayesha Chowdhury - Co-ordinator

21 Tunnan Leys
Beckton
London
E6 4WS

2055
1581
Co-ordinator

Ayesha Chowdhury



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
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21 Tunnan Leys
Beckton
London

E6 4WS

07931 799 082

020 7474 3230

www.bbwa.org.uk

No childcare facilities. Bengali, Hindi, Sylheti and Urdu are spoken.
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contacts

id

Array

Array

Entry Last Updated: 04/04/2007



Newham Child and Adolescent Mental Health Directory

Behaviour
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Improvement Project (BIP)

49
Support groups, healthy eating, women's group, self-esteem, individual work with families.
BIP (Behaviour Improvement Project)

Behaviour Improvement Project (BIP)

Part of children and young people's services, Newham. DfES and fundraising

Children, young people (and their families) at risk of exclusion, poor attendance and emotional
well-being issues, aged 5-14.

Generally 9-5 (within school hours), flexible.

To provide bespoke training and support for parents around particular issues. Free service. All
staff are qualified within their field.

Schools refer pupils to multi-agency team (BEST) who work, using an holistic approach, to
identify need and offer support to families through individual or group work. Contact Wendy

Quayle.

Depending on school.
2
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5-16

Wendy Quayle - BIP Co-ordinator

Rathbone Centre
Barking Road
London

E16 4DD

2084

49

BIP Co-ordinator
Wendy Quayle



Address1l Rathbone Centre

Address2 Barking Road

City London

Postcode E16 4DD

Phone 1 0208 430 2000

Phone 2

Fax 0208 555 2509

Email 1 wendy.quayle@newham.gov.uk
Email 2

Website

Other info Quality standards: DfES monitored

Employees have enhanced CRBs
Code of Practice, Child Protection Policy and Equal Opportunities Policy in place

Modified 2007-04-10 09:31:23
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Behaviour Support Development and Advisory Team

(BSDAT)
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50

Centralised training for children and young people's workforce on emotional literacy, advice
and strategies for working with children and young people with emotional, behavioural and
social difficulties (EBSD).

Children and Young People's Services

Behaviour Support Development and Advisory Team (BSDAT)
No

London Borough of Newham

Colleagues in the children's workforce.

As required, term time

Advice; support and training providers for working with school age children and young people
with EBSD.

CAF

0000-00-00

1
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2006-03-10 14:18:44
1

directory

id

Array

Array

0-5, 5-16, 16+

Jackie Holsworth - Deputy co-ordinator

New Tunmarsh Centre, Tunmarsh Lane
Plaistow

London

E13 9NB

2481
50

Deputy co-ordinator



Contact name
Addressl
Address2
City
Postcode
Phone 1
Phone 2

Fax

Email 1
Email 2
Website
Other info
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Jackie Holsworth

New Tunmarsh Centre, Tunmarsh Lane
Plaistow

London

E13 9NB

020 8430 6538

jackie.holsworth@newham.gov.uk

www.newham.gov.uk
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Breakfast Clubs
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96

Children's Fund Core Team
Breakfast Clubs

Early Years Development and Childcare Partnership

120 places for 5-11 years olds

Breakfast club childcare provision for children.

Children assessed by health, safety, personal and social development with an emphasis on
those at risk of social exclusion.
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0-5, 5-16, 16+

London
1785
96



City

Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
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London

0845 450 2073
Textphone 0207 5404970
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Bridges
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42

Activities for young people
NCY Trust

Bridges

8-18 year olds at risk of offending, or victims of crime.
Each young person can attend a weekly session.

To provide safe activities for young people to increase their self-esteem and confidence by
providing safe, structured cultural or recreational activities.

Referred by YISP / YOT / Connexions / other agencies or self referral
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5-16, 16+

Dean Lammin - Co-ordinator

NCY Trust, 10 Rathbone Market, Barking Road
Canning Town

London

E16 1EH

1965

42

Co-ordinator

Dean Lammin

NCY Trust, 10 Rathbone Market, Barking Road

Canning Town
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London
E16 1EH
0207 473 6085

alexs@ncytrust.org

deanl@ncytrust.org
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Bright Futures Kids Club Ltd
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20
After school and holiday club for children aged 4-12 years.

Bright Futures Kids Club Ltd

Carers, children, lone parent, parents
Mon—Fri 3—-6

Community development, education, family

Yes

0000-00-00

0

2006-04-14 12:01:57
2006-03-10 14:18:34
1

directory

id

Array

Array

5-16

Elizabeth Saibu

98 McGrath Road
Stratford

London

E15 4SU

1805
20

Elizabeth Saibu
98 McGrath Road
Stratford
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Fax
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Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E15 4SU
0208 534 5307

ssaibu@aol.com
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Careers Management Futures
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7

Careers Management Futures was established in 1996 to provide careers guidance to young
people, adults and businesses.

Connexions

Careers Management Futures
No

Prince's Trust

Ages 13-16 yrs and 16-19 years. Careers Management Futures helps young people from
Year 9 in school, through transition planning until they are settled in education, employment or
training, usually up to the age of 19. For special needs students this is support is continued
until they are 25.

9-5 Mon, Tues, Thurs & Fri
10-7 Weds

As specialists in providing 1-2-1 careers guidance in a variety of settings in the community, we
offer each client individual attention, enabling them to identify their career aims, understand
the range of opportunities open to them, and the importance of learning and training
throughout life. All our services can be accessed through our advice centres.
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5-16, 16+

Connexions Centre, Unit 5 and 6, Broadway Chambers, 2 The Broadway
Stratford

London

E15 4QS

2384
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Contact title
Contact name
Addressl
Address2
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Fax

Email 1

Email 2
Website
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Modified
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Connexions Centre, Unit 5 and 6, Broadway Chambers, 2 The Broadway
Stratford

London

E15 4QS

020 8227 1500

020 8227 1122

futures_careers_newham@vtplc.com

www.futures-careers.co.uk

See also www.connexions.gov.uk. For access to their database of courses visit
www.hotcourses.com.
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Carers UK (Newham branch)
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1656

Carers UK is the voice of carers. Carers provide unpaid care by looking after an ill, frail or
disabled family member, friend or partner.

Voluntary
Carers UK (Newham branch)
No

Call for details

Carers give so much to society yet as a consequence of caring, they experience ill health,
poverty and discrimination. Carers UK is an organisation of carers fighting to end this injustice.
We will not stop until people recognise the true value of carers’ contribution to society and
carers get the practical, financial and emotional support they need.
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0-5, 5-16, 16+

Colin Watts

2c¢ Park Road
Stratford
London

E15 3QP

2357
1656

Colin Watts



Address1l 2c¢ Park Road

Address2 Stratford

City London

Postcode E15 3QP

Phone 1 020 8472 9772
Phone 2 0777 930 3273

Fax

Email 1 cd.watts@tiscali.co.uk
Email 2

Website

Other info
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Carpenters and Docklands
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17

Youth, community and social centre located in the Carpenters' residential estate in Stratford.

Carpenters and Docklands
No

Offers a variety of social, educational and recreational pursuits for the community, from young
toddlers to the elderly.

9am-10.30pm

The Centre offers facilities for sport and also provides a place for a friendly chat and cup of
tea. It has a resident Carer and Toddler group, a youth club and activities for the over 50s. It
provides a secure environment for children to play after school has finished, and encourages
residents of all ages to participate as volunteers.
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Rachel Glover

98 Gibbins Road
Stratford
London

E15 2HU

1807
17

Rachel Glover
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98 Gibbins Road
Stratford

London

E15 2HU

0208 555 5606
0208 534 4121

info@carpentersco.com

www.thecarpenterscompany.co.uk
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Child and Family Consultation Service (CFCYS)
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1613

Provides multi-agency and multi-disciplinary assessment and treatment services for children
and young people with complex, persistent or severe mental health problems

Child and Family Consultation Service (CFCS)
No

Jointly funded through Newham Primary Care Trust and London Borough of Newham with
additional funding from grant sources.

All children and young people 0-18 and their families/carers, in the London Borough of
Newham, who are experiencing complex and/or persistent and/or severe mental health
problems.

CFCS is open from 9 to 5, with a limited evening clinic on Tuesdays. Out of hours
emergencies are covered by a psychiatric on-call rota via the Accident and Emergency
department at the Newham University Hospital site.

CFCS employ a range of specialist CAMHS practitioners in child psychotherapy, clinical
psychology, educational psychology, family therapy, art therapy, nursing, psychiatry and
social work. There are emergency psychiatric and self-harm rotas, and highly specialist teams
for conduct disorder, adolescent mental health, attention deficit hyperactivity disorder, learning
disabilities, hospital liaison and complex problems. There are a number of outreach and
liaison links, including Early Start services.

Because of the demand for specialist mental health services in Newham, CFCS does not
accept self-referrals. Routine referrals are received from first line professionals in health,
children’s services and the voluntary sector. Referrals are submitted on a referral form or letter
and all routine referrals are assessed within 12 weeks. Following assessment, various
treatment packages are offered. If you have queries about referring to CFCS please phone
and ask to speak to the Duty Clinician.

CFCS has ground floor access for wheelchair users and lift access to other floors. CFCS
employs Bilingual Co-Workers for language support and contracts support from language
shop and health advocacy support. Home visits are offered after appropriate consultation with
referrers.
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Contact Details
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For all queries, contact the CFCS Duty Clinician.

411 Barking Road
Plaistow

London

E13 8AL

2462
1613

For all queries, contact the CFCS Duty Clinician.
411 Barking Road

Plaistow

London

E13 8AL

0207 055 8400

0207 055 8401

newhamcfcs@eastlondon.nhs.uk
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Children and Family Support Service
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56

Family Support Service

DSAL (Drug and Alcohol Service for London)
Children and Family Support Service

Newham Children's Fund

For any parent or carer living in the borough of Newham with a child between 5-13 yrs old,
who is worried about their won or someone else's in the family alcohol or drug use and the
way that might have affected their children.

Therapeutic sessions with children or parents, or families can be seen on their own or with
other involved professionals.

Listening to what you and your child have to say about the difficulties. Working with you to find
appropriate ways to sort the difficulties out. Assisting you to build upon your existing skills to
manage your difficulties with your child.

Family members can refer themselves or ask a social worker, health visitor, school teacher,
GP or any other professional to refer then to the service by ringing 0208 257 3068.
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Maeve Malley - Clinical Supervisor

Capital House, 134-138 Romford Rd
Stratford

London

E15 4LD

316
56
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Clinical Supervisor

Maeve Malley

Capital House, 134-138 Romford Rd
Stratford

London

E154LD

0208 257 3068

sofia.chrysou@dasl.org.uk

maria.dyer@dasl.org.uk
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Children's Information Service (CIS)
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1650

Provide free information for parents and carers about childcare, training, jobs in childcare and
other services for children aged 0-16.

LB Newham

Children's Information Service (CIS)
No

LB Newham

Parents/carers and those aged 0-16

You can contact our Childcare Information Service on freephone 0800 074 1017 or by email
from 9am to 5pm, Monday to Friday.

We provide free information for parents and carers about services for children aged 0-16 in
Newham. This includes play and childcare and holiday playschemes. We also have
information about childcare, training, and jobs in childcare.
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Emile Obidke

Unit 4, Stratford Office Village, 4 Romford Road
Stratford

London

E15 4EA

2314
1650

Emile Obidke



Address1 Unit 4, Stratford Office Village, 4 Romford Road
Address2 Stratford

City London

Postcode E15 4EA

Phone 1 0800 074 1017
Phone 2

Fax

Email 1 cis@newham.gov.uk
Email 2

Website

Other info
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Children's Rights Counselling Service
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Counselling, advocacy and advice. Meeting space for young people to use and chill out in.

Children's Rights Counselling Service
No

Children's rights counselling for ages 11-21. Children's rights advocacy for ages 0-21 (25 if
they have been in the care of the local authority).

« Monday - sessions at 2, 3, 4 and 5pm based in Choice 136, Connexions shop in Canning
town.

» Tuesday — sessions at 4 and 5pm based in YIAC, Connexions shop in Stratford.

» Tuesday — sessions at 2, 3, 4 and 5pm based in EYPs, Connexions shop in Manor P

Based in Connexions shops and at the Children's Rights Offices. Counselling, advocacy
support and advice for children and young people.

Husnara Kabir, Counselling Coordinator
husnara.kabir@newham.gov.uk
childrensrights@newham.gov.uk
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Husnara Kabir - Counselling Coordinator

Advocacy support and advice, 134 Church Road
Manor Park

London

E12 6HL

2470
1619
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Counselling Coordinator

Husnara Kabir

Advocacy support and advice, 134 Church Road

Manor Park

London

E12 6HL

020 8430 6216

0800 0131650 (free)

0208 430 5207
childrensrights@newham.gov.uk

husnara.kabir@newham.gov.uk
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Choice 136 Connexions Service
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1599

Youth Information and advice service for young people 13-19 yrs, (13 -19 SEN / LDD up to 25)
Connexions

Choice 136 Connexions Service

No

Voluntary

Young people in E16

Mon—Fri 10-6, Tues 10-8, first and third Sat of every month

Counselling, housing advice, careers guidance, legal advice, advice and guidance for teen
parents.
Staff team: Lisa Marcelle, Natasha Barrow, Angela Jasper, Toni Ferris (admin)

Drop-in and open referral. Self-referrals and referrals from any agency

Disabled access or home visits can be arranged
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Candy Buckler - Manager

136 Barking Road
Canning Town
London

E16 1EN

2380

1599

Manager

Candy Buckler
136 Barking Road
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Canning Town
London

E16 1EN

0207 511 4314

0207 474 3179

candy.buckler@community-links.org

www.newhamconnexions.com

Accredited by the Legal Services Commission
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Clinical Health, Learning Disabillities, Primary Care
Counselling and Primary Care Psychology
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1594

A range of psychological therapies, including cognitive behavioural, psychodynamic, systemic
and humanistic, to people of all ages, in different locations around the borough

Newham PCT
Clinical Health, Learning Disabilities, Primary Care Counselling and Primary Care Psychology
No

Training, support, supervision and consultation to individuals and staff groups.
Community psychology/mental health promotion projects in partnership with local people
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Community House, 430 Barking Road
760-762 Barking Road

London

E13 8HJ

1594
1594
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Community House, 430 Barking Road
760-762 Barking Road

London

E13 8HJ

0207 445 7777

0207 445 7740

www.newhampct.nhs.uk
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52

Whole range of activies and provison of services

Community Links

Community Links

Variety of culturally specific groups.

Variety of statutory and non statutory funding and a rolling fundraising programme.
Children and young people aged 2-21, families, parents/carers

ongoing, year round

The main themes of our Children and Youth work include work with 'At Risk' individuals;
Crime and Homelessness Prevention; Education and Employment; Broadening Horizons;
Special Needs; Youth advice and information

Though an initial referral form, followed by assessment process.
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Kevin Jenkins - Director

Community Links, 105 Barking Road
Canning Town

London

E16 4HQ

2464

52

Director
Kevin Jenkins

Community Links, 105 Barking Road
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Canning Town
London

E16 4HQ

0207 473 2270

info@community-links.org
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Community of Congolese Refugees in Great Britain
(CORECOG)
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1582

Provides a range of services to refugees including advice, advocacy and counselling on
immigration and nationality issues, on training, employment and benefits. Also run classes for
women refugees in Information Technology, English, Literacy and Numeracy.

Community of Congolese Refugees in Great Britain (CORECOG)

Congolese refugees

16 to 19 year olds and 19+

English Language; literacy and numeracy; social and communication skills; basic IT skills;
careers advice; work experience; help looking for work; job vacancies; benefits advice;
training once in work; mentoring and interpreting and translation.
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Dr W G Pambu

728 Romford Road
Manor Park
London

E12 6BT

1582
1582
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Dr W G Pambu
728 Romford Road
Manor Park
London

E12 6BT

0208 514 2555

0208 478 1382
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Community Speech & Language and Physiotherapy
Project

Id 106

Activity Creative partnership between Health, Culture & Community and the Children's Fund Core
Team maximising the use of leisure resources to enable a groupwork programme targeting
parents and their disabled children.

Agency

Group Community Speech & Language and Physiotherapy Project

Cultural specific

Funded by

Target Group Parents and disabled children

When

Services Delivering and teaching speech and language therapy and physiotherapy techniques.
Referral process

Access

Tier

Funding end 0000-00-00
Checked 0
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Live 1
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Age range 5-16

Contact Detalls

Contact Name Mark Leach

Address West Ham Lane Health Centre, West Ham Lane
Stratford
London
E15 4PT

Id 1960

Directory entry 106

Contact title

Contact name Mark Leach



Address1l West Ham Lane Health Centre, West Ham Lane
Address?2 Stratford

City London

Postcode E15 4PT

Phone 1 0208 250 7314
Phone 2

Fax

Email 1 mark.leach@newhampct.nhs.uk
Email 2

Website

Other info
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Conflict and Change

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1645

Training in non-violent conflict resolution and communication skills and valuing diversity for
children, young people and adults working with them. We also do work with groups of parents.

Education Team, Conflict and Change

Conflict and Change

Open to all

Combination of statuatory funding and private trusts.

Children and young people in primary and secondary schools. Also youth clubs.
Monday - Friday. Some work has occasionally been delivered on weekends.

We will do work with children / young people on emotional literacy, anger management & self
esteem; peer mediation; courses for school staff; a programme on Valuing Diversity for
primary schools.

Schools bring in our services. Within schools some groups are refeerred to us for special input
(e.g. relating to needs around bullying, low self-esteem and anger management.)

Wheelchair access to ground floor.

0000-00-00

0

2007-02-08 13:58:22
2007-01-29 10:58:43
1

directory

id

Array

Array

5-16, 16+

Chris McDermott - Education Team Leader

2A Streatfield Avenue
East Ham

London

E6 2LA

2339
1645
Education Team Leader

Chris McDermott
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2A Streatfield Avenue
East Ham

London

E6 2LA

020 8552 2050

020 8470 5505
chris@conflictandchange.co.uk
info@conflictandchange.co.uk
www.conflictandchange.co.uk

We are part of a larger project that supports neighbours in finding constructive strategies for
resolving differences using trained volunteer conciliators; delivers workplace training; works
alongside different ethnic community organisations to build links with other groups and
develop their own capacity to deliver services; and we host a Muslim Mediation Service
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119

Young people we see have a drug or alcohol problem as their main presenting problem. They
often bring problems related to this and we discuss these with the young person and
appropriately refer to other agencies.

Newham YAP (Youth Awareness Program)
Create

No

Charity. Statutory, from local drug action team.
Ages 11-19.

Tuesdays 5-8, mixed sessions
Wednesdays 12.30-4, male group
Thursdays 3-5.30, girls' group

Tuesday and Friday 5-8, music workshop

Free service, no waiting list. Practitioners have specific training in child protection, keyworking
and assessment, CBT, moptivational interviewing, life coaching, brief solution focussed
therapy.

Free condom distribution.

Letter, telephone, email, fax to the number below.
Home visits offered.
2
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Karl Lacis - Manager

311-313 Barking Road
East Ham

London

E6 1LA

2471
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119

Manager

Karl Lacis

311-313 Barking Road
East Ham

London

E6 1LA

0208 552 7225

0208 472 0291
office@create.in-volve.org.uk
newhamcreate@hotmail.co.uk
www.in-volve.org.uk

Quality standards: audited by BSI

Professional affiliations: BACP for individual counsellors

Emplyees have enhanced CRBs

Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.
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DASL (Drug and Alcohol Service for London)
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1609

Young persons' counselling for young people aged 11-21 who are currently experiencing or
have in the past experienced substance misuse and domestic violence in their family.

Adult counselling for parents who are misusing substances themselves or are concerned
about their partner's substance misuse.

DASL (Drug and Alcohol Service for London)

No

Voluntary charity. Commissioned and provide services in Newham Health and Social Services.
11-21 years and parents, carers.

Therapeutic sessions with children or parents/families. Can be seen on their own or with other
involved professionals. Open Mon-Fri 9-5.

Young persons' counselling aims to work with young people in an age-appropriate way, on the
impact of living in a family where there is parental substance misuse and domestic violence.
This will include providing young people with alternative strategies to managing personal or
relationship difficulties rather than misusing substances and using violence. Service is free to
residents of Newham or attending school in Newham. Waiting list usually 3-4 weeks.
Counsellors have a minimum counselling diploma and there is a specialist young persons'
counsellor. Clinical specialisms in substance misuse and domestic violence.

Family members can refer themselves or ask a social worker, health visitor, school teacher,
GP or any other professional to refer them to the service by ringing the number below.

Wheelchair access, disabled toilets
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Bilal Lockhart - Senior Spark Worker



Address
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Contact name

134-138 Romford Road
Stratford

London

E15 4LD

2465

1609

Senior Spark Worker
Bilal Lockhart

Address1 134-138 Romford Road

Address2 Stratford

City London

Postcode E15 4LD

Phone 1 0208 257 3068 ext 287

Phone 2

Fax 0208 257 3066

Email 1 services@dasl.org.uk

Email 2

Website www.dasl.org.uk

Other info Quality standards: QUADS, DANOS
Professional affiliations: BACP registered.
All employees have enchanced CRBs.
Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.
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Database for Disabled Children and Young People
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71

Information and advice

Database for Disabled Children and Young People

Disabled children, young people and their families

Information exchange between disabled children, young people, parents/carers and statutory
agencies. To produce reports for Education Department, Social Services and Newham

Primary Care Trust.

Families can join by completing database form.
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Adeola Gbadegesin - Information and Participation

ICT Department, Plaistow Hospital, Samson Street
Plaistow

London

E13 9EH

1715

71

Information and Participation
Adeola Gbadegesin

ICT Department, Plaistow Hospital, Samson Street
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Plaistow
London

E13 9EH

0208 5686 6471

adeola.gbhadegesin@newhampct.nhs.uk
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Diana Children's Community Team
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1637

Community Nursing and Clinical Psychology service for children and young people who have
a life-limiting or life-threatening condition*, their families, carers and wider support networks.

Newham NHS Primary Care Trust

Diana Children's Community Team

(1) Child or young person is aged 0 — 19 years

(2) Child or young person lives in the London Borough of Newham

(3) Child or young person is mainly cared for at home or discharge is being planned

(4) Child or young person has a life-limiting or life-threatening condition*

(* please see The Association for Children’s Palliative Care (www.act.org.uk) for definitions of

'life-limiting’ and 'life-threatening' conditions)

Community Nursing: 9 — 5, Monday — Friday
Clinical Psychology: Wednesday mornings, Thursdays and Fridays

Community Nursing and Clinical Psychology service.

Open referral policy. Informed consent for the referral is required from the child or young
person and/or their parent or guardian (ie the role of the service has been discussed with the
child and/or family, in line with the 'Breaking News' standard of the ACT Integrated Multi-
agency Care Pathway for Children with Life-threatening and Life-limiting Conditions —
www.act.org.uk).

Please contact the team by telephone to discuss the referral prior to completion of referral
form.
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Diana Children’'s Community Team

Richard House Children’s Hospice
Richard House Drive

London

E16 3RG

2358
1637

Diana Children’s Community Team
Richard House Children’s Hospice
Richard House Drive

London

E16 3RG

0207 540 0255

0207 540 0255

info@richardhouse.org.uk
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Disabled children and young people's service
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Services for disabled children, young people and their families
London Borough of Newham

Disabled children and young people's service

No

Statutory

Contact for details

Services for disabled children, young people and their families
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Marita Ludlam - Integrated Commissioning Manager

Broadway House, 322 High Street
Stratford
Newham
E15 1AJ

2373

1657

Integrated Commissioning Manager
Marita Ludlam

Broadway House, 322 High Street
Stratford
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Newham
E15 1AJ

marita.ludlam@newham.gov.uk
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Domestic Violence Team
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Contact Name Frances Martineau, Alice Ball and Jane Collins
Address 1 High Street South
London
E6 4EN
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Directory entry 55
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Contact name Frances Martineau, Alice Ball and Jane Collins
Addressl1 1 High Street South
Address?2

City London
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E6 4EN
0208 430 3092
0208 430 6500

frances.martineau@newham.gov.uk
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Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group

When

Services
Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry

1639

* helps young separated refugees to develop positive minds, rebuild their lives and become
active participants in their communities

« provides specialist education, play, advice, advocacy and therapeutic support

« provides best practice guidance, training and consultancy

Trinity Centre

Dost

Open to all

Various charitable trusts and grant-making bodies

Separated children subject to immigration control (trafficked children, unaccompanied asylum-
seeking minors (UASC), and children in private fostering). For ages 11 - 25 (new referrals 11 -
17 only).

Ongoing, year round

Education programme, 1 to 1 advice, advocacy & therapeutic support, youth clubs, residential
weekends, AQA accreditation.

To Elhum Shakerifar at elhum@thetrinitycentre.org. New referrals age 11 -17 only. Initial
referral form followed by an assessment process. We accept both agency and self-referrals.

Fully accessible building.
2
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Elhum Shakerifar - Assistant Director

Trinity Centre

East Avenue, Manor Park
London

E12 6SG

2484
1639



Contact title Assistant Director

Contact name Elhum Shakerifar

Address1 Trinity Centre

Address2 East Avenue, Manor Park

City London

Postcode E12 6SG

Phone 1 0208 472 8947

Phone 2

Fax 0208 552 4515

Email 1 dost@thetrinitycentre.org

Email 2

Website www.thetrinitycentre.org/dost

Other info All employees have enhanced CRB. Code of Practice, Child Protection Policy & Equal
Opportunities Policies in place.
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1649

The centre is run by Aston-Mansfield and we provide services in the following areas: Lifelong
Learning is a range of services offering opportunities for people to acquire and update all
kinds of abilities, interests, knowledge and qualifications from the pre-school years to post
retirement. Healthy Living incorporates an individual's mind, body and spirit. Our work in this
area focuses on a range of services and outreach projects that address the particular needs of
local communities, promoting good health and tackling local factors which contribute to health
inequality. Community Development is a range of practices and services dedicated to
increasing the strength and effectiveness of community life, improving local conditions, and
enabling people to participate in public decision-making to achieve greater long-term control
over their circumstances.

Durning Hall

Open to all

Charitable donations and grants from trusts, corporates and local and national government
Open to all in the community

Centre open 9-9, 7 days a week

Leisure and educational activities; rooms for hire by local groups; Community Involvement Unit

Ground floor accessiblity.
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Deborah Henry-Pollard - Fundraising and Communications Manager

Durning Hall
Earlham Grove
London

E7 9AB
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2087

1649

Fundraising and Communications Manager
Deborah Henry-Pollard
Durning Hall

Earlham Grove
London

E7 9AB

020 85363828

020 85363800

020 85344498

deborah.hp@aston-mansfield.org.uk

www.aston-mansfield.org.uk
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Early Start Central Health Team
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1565

Providing specialist support for both practioners and families with children under five
Early Start — children and young people’s services

Early Start Central Health Team

No

Government: Sure Start and Children’s Centre funding streams

Families with children under five and practioners that work with them

Contact for times

Child and family consultation; nutrition; psychology and speech and language

Yes, but service referrals vary — some include self referral

0000-00-00

0

2006-03-21 16:44:40
2006-03-17 10:22:59
1

directory

id

Array

Array
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Doug Hastie - Administrator

The OIld Surgery
1 Comyns Close
London
E16 4JJ

1565

1565
Administrator
Doug Hastie
The OIld Surgery

1 Comyns Close
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Fax

Email 1
Email 2
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Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E16 4JJ
020 8430 6606

020 8555 2527

centralhealthteam@newham.gov.uk
doug.hastie@newham.gov.uk

currently being developed
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Early Start Docklands
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Access
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Live
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Contact Detalls

Contact Name
Address

Id

Directory entry

1572

Children’s Centre core offer: early education integrated with child care; family support and
outreach to parents and child and family health services.

Early Start Docklands — Children’s Centre

Early Start Docklands

All communities

London Borough Of Newham Education Department

Sure Start funded programmes aim to improve the health and well-being of families and
children before and from birth. This includes parents-to-be, parents, carers and their 0-5s.

Mon-Fri 9.30-4.30 for services. Some out of hours sessions.

Commissioned projects, Health Services ie baby clinics, baby massage, health eating groups,
cook and eat, parenting skills groups and support, baby and toddler sessions, speech and
language groups, talking hands, baby and me, drop in créche, full daycare coming soon, post
natal support groups, ante natal support groups, fathers support and drop in groups and
much, much more

Self referral and specialised service referrals such and post natal depression support, speech
and language
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Pippa Alabaster - Programme Manager

Early Start Centre, Winifred Street
North Woolwich

London

E16 2HX

2317
1572
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Programme Manager

Pippa Alabaster

Early Start Centre, Winifred Street
North Woolwich

London

E16 2HX

020 8430 2727

020 7473 6586

pippa.alabaster@newham.gov.uk

currently being developed
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Early Start Forest Gate Plus
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1568

Sure Start — Local programme

Early Start Forest Gate Plus

No

London Borough Of Newham Education Department

Children 0-5 years and their families/carers

Sure Start funded programmes aim to improve the health and well-being of families and
children before and from birth.
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Raymond Wood - Programme Manager

3 Atherton Road
Forest Gate
London

E7 9AJ

1906

1568

Programme Manager
Raymond Wood

3 Atherton Road

Forest Gate
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London
E7 9AJ
0208 430 2168

0208 534 1819

raymond.wood@newham.gov.uk

Currently being developed
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Early Start Little llford
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1567

Early Start Little llford aims to improve the health and wellbeing of families and children before
and from birth.

Early Start Little Ilford

Early Start Little llIford

No

London Borough of Newham, Children and Young Peoples Services
Offers services to all families with under 5s in the borough

Contact for details

A wide range of services are on offer — please call or drop-in for details. They include: parents
forums; cook and eat sessions; storytelling; child accident prevention; and sign language.

Contact for details

Contact for details
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Helen Warburton - Programme Manager

Sure Start Office, Manor Park Library
Romford Road, Manor Park

London

E12 53Y

2372

1567

Programme Manager

Helen Warburton

Sure Start Office, Manor Park Library
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Romford Road, Manor Park
London

E12 5JY

020 8430 2626

0208 478 8297

helen.warburton@newham.gov.uk

Currently being developed
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Early Start North Canning Town

Id 1569

Activity Sure Start funded programmes aim to improve the health and well-being of families and
children before and from birth.

Agency Sure Start — Local programme

Group Early Start North Canning Town

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

No

London Borough Of Newham Education Department

Contact for details

Sure Start funded programmes aim to improve the health and well-being of families and
children before and from birth.

Contact for details

Contact for details
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Gulnur Akturan - Programme Manager

Grassroots
Memorial Avenue
London

E15 3DB

2319

1569

Programme Manager
Gulnur Akturan

Grassroots
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Memorial Avenue
London

E15 3DB

0208 430 6100

gulnur.akturan@newham.gov.uk

Currently being developed
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Early Start Plashet
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1573

Parents and carers are enabled to acquire skills and knowledge, which in turn will equip them
to better support their children’s health, development and education as well as contributing
towards personal development and employability.

Sure Start — Local programme

Early Start Plashet

No

London Borough Of Newham Education Department

Sure Start funded programmes aim to improve the health and well-being of families and
children before and from birth.

Parents and carers are able to meet many of their own needs through self-help; fathers and
male carers/workers are as valued as mothers and female carers/workers; there is a sense of
community and families have an effective voice in the shaping of services and their
environment; babies and children are recognised as significant members of the community
whose contribution is encouraged and recognised; babies and children are recognised as
having rights and needs separate from those of adults; the work and achievements of parents
and carers are valued, respected and supported; high quality child care and play facilities
meet needs and are planned and delivered in consultation with young children, as well as their
parents; the isolation of parents, carers and children is a thing of the past.
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Zahida Lone - Programme Manager
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2 Shrewsbury Road
Forest Gate
London

E7 8AL

1815

1573

Programme Manager
Zahida Lone

2 Shrewsbury Road
Forest Gate

London

E7 8AL

020 8503 5217

020 8503 5230

zahida.lone@newham.gov.uk

Currently being developed
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Early Start Royal Victoria Docks

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group

When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name

1571

Early Start Royal Victoria Docks is based in the London Borough of Newham, in an area
currently undergoing extensive regeneration. The community is very rich in ethnic diversity
with a number of different community languages.

We have a lot of active parental involvement in our programme, reflected in our pro-active
parents group.

Sure Start — Local programme

Early Start Royal Victoria Docks

No

Sure Start Grant / London Borough Of Newham Education Department

Sure Start funded programmes aim to improve the health and well-being of families and
children before and from birth.

Monday to Friday (except midwifery ante natal group on Sunday)

A wide range of services for local families with children aged between 0-5 and mums to be.
These include health services (health visitor consultation clinics, ante and post natal advice,
immunisations, psychology services, speech and language services, nutritional information
and practical workshops, advice around children’s behaviour, and health promotion groups),
family support and outreach, childcare, group activities (Messy Play, toddler gym, chat and
play, parent and toddler group etc) and jobs training information and advice.

Contact Programme
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Sue Corbett - Programme Manager



Address

Id

Directory entry
Contact title
Contact name
Address1
Address?2
City

Postcode
Phone 1
Phone 2

Fax

Email 1

Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

5-9 Freemasons Road
Custom House
London

E16 3AR

2320

1571

Programme Manager
Sue Corbett

5-9 Freemasons Road
Custom House
London

E16 3AR

0208 430 6188

sue.corbett@newham.gov.uk

Currently being developed
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Early Start Stratford
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1566

Early Start — Local Programme

Early Start Stratford

No

Sure Start

Children under five, their parents and carers
Mostly during the week

Support for parents, training and actitivities to support health and development of both
children and their parents

All activities are held in accessible venues. Where parents are in groups away from their
children, a free creche is provided
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Charlotte Webb - Administrator

1 Abbey Lane
Stratford
London

E15 2SD

2368

1566
Administrator
Charlotte Webb
1 Abbey Lane
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Stratford
London

E15 2SD

020 8430 3221

charlotte.webb@newham.gov.uk

Currently being developed
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Early Start Vicarage
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1575

Sure Start funded programmes aim to improve the health and well-being of families and
children before and from birth to five years.

Sure Start — Local Programme

Early Start Vicarage

London Borough Of Newham Education Department, London Borough of Newham Children
and Young People's Services

Children aged 0-5 years and their families and carers
7 days a week

All under fives, parents and carers can access tailored children's services (health, education
and family support) and enjoy the benefits of Early Start. For Parents specifically: parenting
classes, stress management, baby massage, ante natal, post natal, psychology referral,
parents forum, English classes, employment training, getting back to work (Aim High), benefits
advice, breast feeding clinic, nutrition/cooking, Fathers Group, behaviour management
classes, relaxation classes.

Any child under 5, or their parent/carer

0000-00-00

0

2008-01-31 16:43:33
2006-03-20 16:28:44
1

directory

id

Array

Array

0-5

Zainab Jalil - Programme Manager

Canberra Road Children’s Centre
East Ham

London

E6 2RW

2312
1575
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Programme Manager

Zainab Jalil

Canberra Road Children’s Centre
East Ham

London

E6 2RW

020 8430 2193

0208 430 4700

zainab.jalil@newham.gov.uk

Currently being developed

Please email <a
href="mailto:Zainab.Jalii@newham.gov.uk">Zainab.Jalil@newham.gov.uk</a> for an up to
date brochure of events
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East Ham Connexions

Id 1600

Activity Connexions provides support for those who are 13-19, living in England and want advice. It is
available for those up to the age of 25 who have learning difficulties or disabilities (or both)

Agency Connexions

Group East Ham Connexions

Cultural specific No

Funded by

Target Group

When

Services PAs based at this site are: Natasha Barrows, Sheila Lewis, Darren Mohammed

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-06-21 16:47:03
Created 2006-03-20 19:21:45
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16, 16+

Contact Detalls

Contact Name Adeniji Aladese - Manager
Address High Street South
East Ham
London
E6 3ER
Id 1918
Directory entry 1600
Contact title Manager
Contact name Adeniji Aladese
Address1 High Street South

Address?2 East Ham
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Fax
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London
E6 3ER
020 8430 2201

adeniji.aladese@newham.ac.uk

www.newhameconnexions.com
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East Ham Parenting Project
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57

Training for Parents

East Ham Parenting Project

0000-00-00

0

2006-03-10 14:18:46
2006-03-10 14:18:46
1

directory

id

Array

Array

5-16

Joanne McCluskey

Oliver Thomas Nursery, Mathews Avenue
East Ham

London

E6 4BU

2367
57

Joanne McCluskey
Oliver Thomas Nursery, Mathews Avenue

East Ham
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London
E6 4BU
0208 582 1177

0208 552 1832

info@oliverthomas.newham.sch.uk
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East London African Caribbean Counselling Service
(ELACCS)

Id 1583

Activity Provides a service for people of African or Caribbean descent including mixed races with
mental health needs.

Agency

Group East London African Caribbean Counselling Service (ELACCS)

Cultural specific African, Caribbean and mixed race individuals

Funded by

Target Group

When Tues—Fri 10.30-3.30

Services Leaflets available. Also provides a counselling service.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-20 17:46:26
Created 2006-03-20 17:46:26
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name

Address Stratford Advice Arcade, 107-109 The Grove
Stratford
London
E15

Id 1819

Directory entry 1583

Contact title

Contact name



Address1l

Stratford Advice Arcade, 107-109 The Grove

Address2 Stratford

City London

Postcode E15

Phone 1 020 8221 1233

Phone 2

Fax

Email 1 advice.arcade@saaonline.co.uk

Email 2

Website

Other info Cost: People living in the London Borough of Newham — in employment, £15/session;
unemployed, £5/per session. People living outside the London Borough of Newham — in
employment; £25/per session, unemployed, £10/session

Modified 2006-04-14 12:38:45

TableName contacts

IndexField id

FormRename Array

ExcludeKeys Array
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Eastside Young Leaders' Academy
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27

Leadership development organisation for African Caribbean boys aged 8-18

Eastside Young Leaders' Academy

Of African Caribbean descent

Aged 8-10 years old, at risk of exclusion, at least one parent of African or Caribbean descent
See above

After school tutorial programme 3-6pm
Saturday Leadership Academy 9am-12noon
Holiday programmes 9.30-3.30

Referrals from schools, social services, CFCS, YOT, other agencies, parents
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Anne Collard

The One Love Centre, 1 Bishops Avenue
Plaistow

London

E13 ORB

2370
27

Anne Collard

The One Love Centre, 1 Bishops Avenue
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Plaistow
London

E13 ORB

020 8472 1500

eyla@btconnect.com

www.eyla.org.uk

2008-02-14 11:14:37
contacts

id

Array

Array

Entry Last Updated: 14/02/2008



Newham Child and Adolescent Mental Health Directory

Educational Psychology Service
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1607

Newham Educational Psychology Service (Newham EPS) is a team of educational
psychologists (EPS)

Children and Young People's Services
Educational Psychology Service

No

Statutory

The Service works closely with children and young people, parents and carers, teachers and a
range of other professionals. We work with schools, nurseries and community services. The
Service is committed to contributing to Council and LEA priorities of inclusion, school
improvement and life-long learning

For children and young people attending a school, a request for consultation and/or a referral
is made through the SENCO, who will always discuss this first with a parent or a carer, and
ask for permission. For under 5s, our involvement begins when the paediatrician at the Child
Development Centre (CDC) contacts us about a child, with the permission of parents/carers.
Nurseries and schools may also refer to their own EP. Referrals can be made to the Newham
Child and Family Consultation Service by any professional involved with a child or family.
Further information is available from Newham C&FCS. Parents/carers may also contact us
directly about a child, as might other professionals on their behalf. When this happens, the
Principal Educational Psychologist will decide on the most appropriate course of action.
Occasionally, we may also become involved when the LEA asks us to contribute to a statutory
assessment
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Sue Baxter



Address Children and Young People's Services, Broadway House, 322 High Street

Stratford
London
E15 1AJ
Id 2324
Directory entry 1607
Contact title
Contact name Sue Baxter
Address1 Children and Young People's Services, Broadway House, 322 High Street
Address?2 Stratford
City London
Postcode E15 1AJ
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Email 1 sue.baxter@newham.gov.uk
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Website
Other info
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TableName contacts
IndexField id
FormRename Array
ExcludeKeys Array

Entry Last Updated: 31/01/2008



Newham Child and Adolescent Mental Health Directory

Educational Welfare Service
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1674

Education welfare service to deal with issues of attendance
Statutory

Educational Welfare Service

No

Compulsory school age 5-16

Education welfare service to deal with issues of attendance

From schools, PCT, anonymous public calls, social care and
from other local authorities
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Stella Newman

Children and Young People's Service, Broadway House, 322 High Street
Stratford

London

E15 1AJ

2417
1674

Stella Newman
Children and Young People's Service, Broadway House, 322 High Street
Stratford
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London
E15 1AJ
020 8430 4903

stella.newman@newham.gov.uk
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ELBWO
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58

A family community centre that provides family support via workshops, discussion and support

groups, information, telephone support and home visits.

ELBWO

ELBWO

Across cultures

Voluntary. London Borough of Newham/Association of London Government

African/African Caribbean children aged 2-16, especially children at risk of exclusion and
supports their families.

Office: Mon-Fri 8-6
Breakfast club: 7.30-8.30
Saturday School: 10-1

The centre also provides domestic violence support. Some services suspended, domestic
violence project works accross boroughs.

Self-referral or through agencies by phone or letter. Contact Jocelyn Gustave for family
support and Eveline Philips for nursery and counselling
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0-5, 5-16

Erline Phillips/Joyceline Gustave

Forest Gate Methodist Church, Wood Grange Road
Forest Gate

London

E7 OQH

2323
58



Contact title
Contact name
Address1
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info

Modified
TableName
IndexField
FormRename

ExcludeKeys

Erline Phillips/Joyceline Gustave

Forest Gate Methodist Church, Wood Grange Road
Forest Gate

London

E7 OQH

0208 534 7545

020 8534 9018

020 5349018

info@elbwo.org.uk

www.elbwo.org.uk

Quality standards: Investor in People

Professional affiliations: Women's Aid, Community Care, Women's Resource Centre
Employees have enhanced CRBs

Code of Practice, Child Protection Policy and Equal Opportunities Policy in place
Ofsted 2005

2008-01-31 17:23:39
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id
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Array

Entry Last Updated: 31/01/2008
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Eleanor Smith Parent's Group

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

8

Parent support group for parents of children in Eleanor Smith School or being supported in
mainstream school by Eleanor Smith Staff, Guest Speakers to help with issues (eg anger
management).

Eleanor Smith Parent's Group

Voluntary
Group of 4-10 parents or carers
Fortnightly Mondays at 11-12am

To offer support to parents with children who are having behavioural, emotional or social
difficulties

For parents of pupils who attend Eleanor Smith School.

0000-00-00

1

2008-01-31 17:31:44
2006-03-10 14:18:30
1

directory

id

Array

Array

16+

Joan Collins

Eleanor Smith School, North Street
Plaistow

London

E13 9HW

2326
8

Joan Collins



Addressl
Address2
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Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Eleanor Smith School, North Street

Plaistow
London

E13 9HW
0208 471 0018

0208 471 5815

joan.collins@eleanorsmith.newham.sch.uk

2008-01-31 17:31:44
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Array

Entry Last Updated: 31/01/2008



Newham Child and Adolescent Mental Health Directory

Elite Daycare

Id 18

Activity

Agency

Group Elite Daycare

Cultural specific
Funded by
Target Group
When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-04-14 12:57:34
Created 2006-03-10 14:18:33
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Nicola

Address Vicarage Community Centre, Govier Close
Stratford
London
E15 4HW

Id 1822

Directory entry 18

Contact title

Contact name Nicola

Address1 Vicarage Community Centre, Govier Close

Address?2 Stratford



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E15 4HW
0208 519 8665

marylyn-cole@lycos.co.uk

2006-04-14 12:57:34
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Array

Entry Last Updated: 14/04/2006



Newham Child and Adolescent Mental Health Directory

Emmanuel Youth Project

Id 1603

Activity Connexions provides support for those who are 13-19, living in England and want advice. It is
available for those up to the age of 25 who have learning difficulties or disabilities (or both)

Agency Connexions

Group Emmanuel Youth Project

Cultural specific No

Funded by

Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-21 16:56:30
Created 2006-03-20 19:28:40
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16, 16+

Contact Detalls

Contact Name Lana Reid - Manager
Address 175 Upton Lane
Forest Gate
London
E7 8BD
Id 1603
Directory entry 1603
Contact title Manager
Contact name Lana Reid
Address1 175 Upton Lane

Address?2 Forest Gate
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Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E7 8BD
0208 586 2277

lanareid@eyp-uk.com

WWW.connexions.gov.uk

2006-03-21 16:56:31
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Array

Entry Last Updated: 21/03/2006
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Exchange

Id
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Group

Cultural specific
Funded by
Target Group
When
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Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

85
Support Group

Exchange

to support and connect parents /carers of disabled and SEN children. To help develop an
action plan and to help parents realise what's services are out there for them.

Fun days, flyers, word of mouth, agencies

0000-00-00

0

2006-03-21 16:57:22
2006-03-10 14:18:56
1

directory

id

Array

Array

0-5, 5-16, 16+

Kim Steward - Support Group Co-ordinator

10 Gadwell Close
Custom House
London

E16 3SQ

86

85

Support Group Co-ordinator
Kim Steward

10 Gadwell Close

Custom House



City London

Postcode E16 3SQ

Phone 1 0208 471 5905
Phone 2

Fax

Email 1

Email 2 k.steward@btinternet.com
Website

Other info

Modified 2006-03-21 17:00:21
TableName contacts

IndexField id

FormRename Array

ExcludeKeys Array
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Exchange @ Canning Town

Id
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Group
Cultural specific
Funded by
Target Group
When
Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

1562
Support Groups

Exchange @ Canning Town

up to 39 parents / carers
each group runs for two hours twice a month
Runs groups to support and connect parents /carers of disabled and SEN children.

fundays, flyers, word of mouth, agencies

0000-00-00

1

2006-03-10 14:18:28
2006-03-10 14:18:28
1

directory

id

Array

Array

Entry Last Updated: 10/03/2006
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Family for Life

Id 86

Activity Family Support Service

Agency

Group Family for Life

Cultural specific

Funded by Voluntary

Target Group

When

Services Striving to rebuild and strengthen the family, marriages, parents, children, services and young

people by reaching out in practical ways.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2008-01-31 17:34:38
Created 2006-03-10 14:18:57
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name Joanne Springer

Address The Arc Building, 66A Sebert Road
Forest Gate
London
E7 ONJ

Id 2328

Directory entry 86

Contact title

Contact name Joanne Springer

Address1 The Arc Building, 66A Sebert Road

Address?2 Forest Gate



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E7 ONJ
0208 555 4245

info@familyforlife.org.uk

www.familyforlife.org.uk
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Entry Last Updated: 31/01/2008



Newham Child and Adolescent Mental Health Directory

Family Group Conferencing
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Group
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Access
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Checked
Modified
Created

Live
TableName
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Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

92
Family Support Service
Newham YOT (Youth Offending Team)

Family Group Conferencing

Extended family, professionals,advocates, friends, victims (if appropriate), Independent
Chairperson from FGC.

Family Group Conferencing is an opportunity for the family to discuss issues and negotiate
better ways of working. FGC helps to empower families in their decision making and enables
every member to have a say.

Through Newham Youth Offending Team

0000-00-00

1

2006-03-21 17:01:32
2006-03-10 14:18:59
1

directory

id

Array
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0-5, 5-16, 16+

Steve Barnesby and Lorraine Whitehead - Family Group Conference Co-Ordinator

Ithaca House, 27 Romford Road
Stratford

London

E15 4LJ

1825
92
Family Group Conference Co-Ordinator

Steve Barnesby and Lorraine Whitehead



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Ithaca House, 27 Romford Road
Stratford

London

E15 4LJ

0208 430 32 76

steve.barnabis@newham.gov.uk

www.newhampsp.co.uk
2006-04-14 13:05:42
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Array

Array

Entry Last Updated: 14/04/2006
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Family Intensive Support Project (FISP)

Id 1660

Activity Newham Family Intensive Support Project (FISP) works with families who are evicted from
their homes for anti-social behaviour, or who are at risk of eviction for anti-social behaviour.

Agency NCH, in partnership with LBN Newham.

Group Family Intensive Support Project (FISP)

Cultural specific No

Funded by Statutory

Target Group Families may be from council, housing association or privately rented accommodation.

When

Services Triple P Parenting Programme: positive parenting programme.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2008-02-15 19:53:18
Created 2008-01-31 17:40:03
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name Sue Smith

Address St Marks Community Centre, 218 Tollgate Road
Beckton
London
E6 4YA

Id 2459

Directory entry 1660

Contact title

Contact name Sue Smith

Address1 St Marks Community Centre, 218 Tollgate Road

Address?2 Beckton
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Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E6 4YA
020 7511 1580

020 7474 3781
sue.smith@cri.org.uk

rachel.johnson@cri.org.uk

2009-05-26 12:55:13
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Family Support and Escort Service

Id 97

Activity Family Support and Escort Service

Agency Citizen Advocacy Information and Training (CAIT)
Group Family Support and Escort Service

Cultural specific

Funded by Children's Fund

Target Group Escorts up to 25 children to school per quarter.

When

Services This project is managed by CAIT, employing 3 family support workers to escort up to 25

children, quarterly, to and from school. In addition the workers will also provide practical
home-based support to families who do not meet the Social Services threshold and ensure
those families are accessing wider community support.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-04-10 14:30:18
Created 2006-03-10 14:19:02
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name David Lonton

Address CAIT team
162 Lee Valley Technopark, Ashley Road
Tottenham
N17 9LN

Id 1766

Directory entry 97

Contact title

Contact name David Lonton
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Address2
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Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

CAIT team

162 Lee Valley Technopark, Ashley Road
Tottenham

N17 9LN

0208 430 6663

cait@teleregion.co.uk

www.citizenadvocacy.org.uk

2006-04-10 14:30:18
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Array
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FLAIN (Families Living with Autism in Newham)
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Group
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Access
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Checked
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Live
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Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

70

Support groups, family support service, peer support for parents, fun activities for parents and
children.

Voluntary

FLAIN (Families Living with Autism in Newham)

No

Charity. BBC Children in Need

Parents and children under 16 diagnosed with autism. 16+ drop-in.

Mon-Fri, 9-5, occassional weekend activities. Telephone help line open Mon 9-11am, Weds 9-
1lam, Fri 2-4pm. At all other times an answer phone will be available and your call will be
answered as soon as practically possible.

Parent led support, signposting, information and advocacy. 16+ drop in. Activities and events.
Siblings group. We aim to provide specific activities to meet children's individual needs

Statutory and voluntary agencies. Self-referrals also accepted. Contact Ann Fischer.

Interpreters available, home visits available on request.

0000-00-00
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2006-03-10 14:18:51
1
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id

Array
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0-5, 5-16, 16+

Ann Fischer - Family Support Worker

PO Box 37080
Stratford
London

E15 4WW

2327
70
Family Support Worker

Ann Fischer



Address1l PO Box 37080

Address2 Stratford

City London

Postcode E15 4WW

Phone 1 0208 498 0444
Phone 2 07962 409104

Fax 0208 498 0444

Email 1 afischer@flain.org.uk
Email 2

Website www.flain.org.uk
Other info Professional affiliations: National Autistic Society
Modified 2008-01-31 17:32:39
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FormRename Array

ExcludeKeys Array

Entry Last Updated: 31/01/2008
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Foster Carer Support Group
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Contact Name
Address

Id

Directory entry
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Contact name
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84

Foster Carer Support Group

TACT (The Adolescent and Childrens Trust)
Foster Carer Support Group

TACT is a national independent organization

TACT Foster carers in East London area.

At least once a month

Part of the TACT package to train and support foster carers.

Foster carers recruited by word of mouth / Newham Recorder / Recorder Group. There is
reward for any employed foster carer by TACT who recommends a foster carer who is
accepted.
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1
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id
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0-5, 5-16, 16+

Charmaine Hodge - Area Manager for East London

2a Thorpe Road
East Ham
London

E6 2HS

2330

84

Area Manager for East London
Charmaine Hodge

2a Thorpe Road
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Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
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ExcludeKeys

East Ham
London

E6 2HS

0208 470 2088

0208 472 2858

c.hodge@tactfostercare.org.uk

2008-01-31 17:40:40
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Fostering and Adoption

Id 1661

Activity Local Authority Fostering and Adoption Teams provide support to adoptive parents.
Agency London Borough of Newham

Group Fostering and Adoption

Cultural specific

Funded by Statutory

Target Group Support for adoptive parents

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2008-01-31 17:44:02
Created 2008-01-31 17:44:02
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 0-5, 5-16, 16+

Contact Detalls

Contact Name

Address Placement Services, 16 Wordsworth Avenue
Manor Park
London
E12 6SU

Id 2331

Directory entry 1661

Contact title

Contact name

Addressl Placement Services, 16 Wordsworth Avenue
Address2 Manor Park



City
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Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London

E12 6SU

0208 430 5674 (Kevin)
020 8430 5798 (Mussarat)

mussarat.gul@newham.gov.uk

kevin.morgan@newham.gov.uk

2008-01-31 17:44:02
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Froud Centre
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Live
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Age range

Contact Detalls

Contact Name
Address

1648

The centre is run by Aston-Mansfield and we provide services in the following areas: Lifelong
Learning is a range of services offering opportunities for people to acquire and update all
kinds of abilities, interests, knowledge and qualifications from the pre-school years to post
retirement. Healthy Living incorporates an individuals mind, body and spirit. Our work in this
area focuses on a range of services and outreach projects that address the particular needs of
local communities, promoting good health and tackling local factors which contribute to health
inequality. Community Development is a range of practices and services dedicated to
increasing the strength and effectiveness of community life, improving local conditions, and
enabling people to participate in public decision-making to achieve greater long-tem control
over their circumstances.

Froud Centre

Open to all

Charitable donations and grants from trusts, corporates and local and national government
Open to all in the community

Centre open 9-9, 7 days a week

Youth groups; community offices; leisure and educational activities; mixed ability group; rooms
for hire by local groups

Ground floor accessiblity.
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0-5, 5-16, 16+

Deborah Henry-Pollard - Fundraising and Communications Manager

Durning Hall
Earlham Grove
London

E7 9AB
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Directory entry
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Address2
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Email 2
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Other info
Modified
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2088

1648

Fundraising and Communications Manager
Deborah Henry-Pollard
Durning Hall

Earlham Grove
London

E7 9AB

020 85363828

020 8478 2468

020 8478 0806

deborah.hp@aston-mansfield.org.uk

www.aston-mansfield.org.uk

2007-04-13 10:31:34
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Happening For U Project

Id 2

Activity

Agency

Group Happening For U Project
Cultural specific

Funded by

Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:29
Created 2006-03-10 14:18:29
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name Dave Higgins

Address Children’s Rights, 134 Church Road,
Manor Park
London
E12 6HL

Id 1958

Directory entry 2

Contact title

Contact name Dave Higgins

Address1 Children’s Rights, 134 Church Road,

Address?2 Manor Park
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Fax

Email 1
Email 2
Website
Other info
Modified
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London
E12 6HL
0791 537 7151

davehiggins@talk21.com

childrensrights@newham.gov.uk
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Harmony Family Centre

Id 1586

Activity Black and Minority Ethnic Mental Health Service

Agency Voluntary

Group Harmony Family Centre

Cultural specific BME communities

Funded by Charity. Newham Renewal Fund

Target Group All services open to all members of the community, all ages.

When 9-5, Mon-Fri and extended hours

Services Therapeutic intervention for individuals and families through 1 to 1 counselling, group work,
family support and workshops in schools.

Referral process Schools, CMHT, self referral

Access Disabled toilets and entrance, no lift. Home visits available.

Tier

Funding end 0000-00-00

Checked 0

Modified 2009-05-26 12:23:17

Created 2006-03-20 18:09:17

Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16, 16+

Contact Detalls

Contact Name Donnamarie Sharpe - Project Director
Address 30 Avenons Road
Plaistow
London
E13 8HT
Id 2472
Directory entry 1586
Contact title Project Director
Contact name Donnamarie Sharpe
Address1 30 Avenons Road

Address?2 Plaistow



City London

Postcode E13 8HT

Phone 1 0207 511 2800

Phone 2 0800 169 7261 (Crisis line, Mon-Wed, 10-4)

Fax 0207 511 2805

Email 1 info@harmonycentre.org.uk

Email 2

Website www.harmonycentre.org.uk

Other info Quality standards: in process of attaining PQASSO, Quality Legal Mark

Professional affiliations: BACP
Employees have enhanced CRB
Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.
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Hartley Centre

Id
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Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
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Age range

Contact Detalls

Contact Name

39

The Hartley Centre is a Youth, Community and Training Centre in the heart of East Ham. We
offer the Community a variety of activities and also provide a wide range of Adult Education
Courses. Bringing together people of all ages and cultures, encouraging them to learn new
skills and make new friends.

Hartley Centre

No

Newham Community Renewal Programme

Providing help and support for families

Mon, Wed, Thur 4-6pm. 15 places available for after school club.

Youth Club for young people aged 10 to 20 years with activities including football, dance, table
tennis and educational sessions; after school club for children 5 to 11 years, with sessions for
special needs children and a homework club; Junior Hammers Football Club, who provide
weekly coached sessions, competitive league play, and a schools holiday programme; Adult
Education Courses in partnership with Newceys; Age Concern offering advice for the over
50s; Job Centre Plus, this service seeks to encourage adults back into employment, by
offering help with job search, compiling CV’s and job applications as well as interview
techniques; Community Groups, over 40 organisations use the centre offering a range of
services from Pensioner Clubs, Martial Arts, Music, Dance and lots more.

Social services and schools.
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5-16, 16+

Carmela Treacher/Henry Gaspard
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Contact name
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Fax

Email 1

Email 2
Website
Other info
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267 Barking Road
East Ham
London

E6 1LB

2128
39

Carmela Treacher/Henry Gaspard
267 Barking Road

East Ham

London

E6 1LB

0208 472 0058

0208 471 3625
info@hartleyca.org.uk
carmela@hartleyca.org.uk

www.hartleyca.org.uk
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Hartley Primary School

Id 9

Activity Primary school with nursery with extended school facilities

Agency

Group Hartley Primary School

Cultural specific

Funded by Statutory

Target Group Children and their families around Hartley Avenue

When Tuesdays 1-3pm

Services Increase parental involvement in life of school, raise self-confidence of parents, share
knowledge and skills

Referral process Social care, Early Start and all CAF svs

Access

Tier

Funding end 0000-00-00

Checked 1

Modified 2007-06-25 12:01:56

Created 2006-03-10 14:18:31

Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Sam Devenny, Bibi Ahmed - Assistant Head, Learning Mentor
Address Hartley Primary School, Hartley Avenue
East Ham
London
E6 INT
Id 2129
Directory entry 9
Contact title Assistant Head, Learning Mentor
Contact name Sam Devenny, Bibi Ahmed
Address1 Hartley Primary School, Hartley Avenue

Address?2 East Ham
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Fax

Email 1
Email 2
Website
Other info
Modified
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London
EG INT
0208 472 2523

admin.hartley@pop3.newham.gov.uk

www.hartley.newham.sch.uk

Healthy Schools accredited, Ofsted registered
2007-06-25 12:01:56
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Hathaway Community Association

Id
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Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

25

Young people's service

Hathaway Community Association
No

Young People 10-21 years, with challenging behaviour on the estate

Please contact the centre for further details

To engage young people on the estate with challenging behaviour and encourage them to
respect others and develop skills such as education, social and personal development.

Wheelchair accessible and accessible toilets.
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5-16, 16+

Liza Beadle, Rafia Patel

Hathaway Community Centre, Hathaway Crescent
Manor Park

London

E12 6LR

2390
25

Liza Beadle, Rafia Patel

Hathaway Community Centre, Hathaway Crescent
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Manor Park
London

E12 6LR

0208 548 4980

hathaway.centre@newham.gov.uk
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Health Visitors

Id 1662

Activity * Health Visitors - Qualified nurses with additional training in promoting good health within
families and the community.
« Nursery Nurses - Who specialise in child development, behaviour issues, as well as health
promotion.
 Health Visitor Assistants - Who provide admin support as well as facilitating Well Baby Clinics.

Agency Newham PCT

Group Health Visitors

Cultural specific No

Funded by Statutory

Target Group

When Contact for details

Services The Health Visiting Team promotes good health and well being by working with children,

young people and their families and the wider local communities. We do this by:

« Offering advice and support on healthy lifestyles to prevent ill health.

« Signposting to other services and groups that address breastfeeding, child safety, managing
minor childhood illnesses and smoking cessation.

* Providing Child Health Clinics and appointments to offer advice on feeding, behaviour,
parenting, development, post natal depression and family issues,.

 Supporting alongside other specialists, families whose children have Special Needs.

« Working in partnership with Social Care, Education, Housing, Police, Early Start and the
voluntary sector such as Homestart and other agencies.

* Home visiting for family support.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2008-08-15 10:17:53
Created 2008-01-31 17:47:17
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name Patience Osanquaye - Team Leader for SE locality with lead for health visiting
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Contact name
Address1
Address?2
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Postcode
Phone 1
Phone 2

Fax

Email 1

Email 2
Website
Other info
Modified
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ExcludeKeys

Royal Docks Medical Centre, 21 East Ham Manor Way
Beckton
London
E6 5NA

2455

1662

Team Leader for SE locality with lead for health visiting
Patience Osanquaye

Royal Docks Medical Centre, 21 East Ham Manor Way
Beckton

London

E6 5NA

020 7445 7724

020 7445 7897

020 7445 7089

patience.osanquaye@newhampct.nhs.uk

www.newhampct.nhs.uk
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Healthy Options Team (HOT)

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1627

Healthy Options Team (HOT)

Drug users in East London with complex needs.
Mon—Fri 9.30-5

Advice, information and referrals for drug users with complex needs. Services include needle

exchange, HIV and hepatitis testing, primary health care, assessment and referrals, advocacy
and liaison with medical services. Hepatitis B and Tetanus vaccinations. STI clinic. Drop-in for
crack cocaine users. Complementary therapies. Housing support. User involvement.

Contact for details
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2006-06-30 14:14:44
1
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Array

Array

0-5, 5-16, 16+

Healthy Options Team

44 Balaam Street
Plaistow

London

E13 8AQ

2391
1627

Healthy Options Team
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44 Balaam Street
Plaistow

London

E13 8AQ

0207 055 1500

0207 476 6797

Jaye.Foster@elcmht.nhs.uk

French, Italian, Somali and Spanish spoken.
2008-02-15 15:00:07
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HELP (Holiday Endeavour for Lone Parents)

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

87
Activities and holidays for lone parents

)
HELP (Holiday Endeavour for Lone Parents)

Anyone bringing up children on their own.

Negotiates low cost family holidays for lone parents with children under the age of 18 years
old.

Self-referral. Please send self-addressed envelope with 39p stamp.
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0-5, 5-16, 16+

Francesca Morris - London Volunteer

5 Wallend Road
East Ham
London

E6 2NP

2394

87

London Volunteer
Francesca Morris
5 Wallend Road

East Ham
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London
E6 2NP
Home - 0208 475 0375

francesca@helpholidays.plus.com
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Highway Kids Club

Id 19

Activity

Agency

Group Highway Kids Club
Cultural specific

Funded by

Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-04-14 13:35:46
Created 2006-03-10 14:18:34
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Christeina Webb

Address Bryant Street Methodist Centre, Bryant Street
Stratford
London
E15 4RU

Id 2429

Directory entry 19

Contact title

Contact name Christeina Webb

Address1 Bryant Street Methodist Centre, Bryant Street

Address?2 Stratford
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London
E15 4RU
0208 5196 451

highwaykidsclub@hotmail.co.uk

2008-03-12 13:35:17
contacts

id

Array

Array

Entry Last Updated: 12/03/2008



Newham Child and Adolescent Mental Health Directory

Home Start Newham
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When
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Access
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Funding end
Checked
Modified
Created

Live
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Age range

Contact Detalls

Contact Name
Address

Id

Directory entry

107

Informal, friendly volunteer support for families in their own homes with young children under 5
years. In addition, we offer a weekly Family Group for parents and children

Home Start Newham
Home Start Newham

Open to All

Early Start and Early Years
All families

Volunteers support families during the week and/or at weekends.
Family Group is open term time only held on Thursdays 10.30 am to 12.30 pm.

We recruit and train volunteers who usually have parenting experience, offer emotional and
practical support in families homes for between 2 to 3 hours a week. We also have a weekly
Family Group.

Referrals received from health visitors, social services, Early Start personnel, nursery nurses,
nursery schools, CFCS, self referrals. Contact Olufemi Lawal or Sindu Vijayan

Family Group venue is the Hartley Centre, East Ham which has full wheelchair access. Home
vists on request.

1
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0-5

Gill Pady - Scheme Manager

2a Hartley Avenue
East Ham

London

E6 INT

2341
107
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Scheme Manager
Gill Pady

2a Hartley Avenue
East Ham

London

E6 INT

0208 470 2600

0208 470 3123

hsnewham@aol.com

Code of Practice, Child Protection Policy and Equal Opportunities Policy in place
2008-01-31 18:10:55
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Homestore

Id
Activity

Agency

Group

Cultural specific
Funded by

Target Group

When
Services

Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range
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Directory entry
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94

Furniture Project set up to provide low cost furniture and affordable white goods to people on
low incomes and benefits.

Quaker Social Action

Homestore

Tower Hamlets, Newham, Barking and Dagenham
Bridgehouse Trust

Helps newly housed homeless people, single parents, people with disabilities, pensioners,
refugess and others who cannot afford to furnish their new homes or replace basic items that
they need.

We aim to provide furniture for those on low income and in receipt of a means tested benefit/

Referrals accepted by Social Services, Benefit Agencies, Charities and Housing Associations.
Community groups and self-referral.
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0-5, 5-16, 16+

Homestore, Unit 2, Maryland Industrial Estate, 26 Maryland Road
Stratford

London

E15 1JW

1789
94
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Homestore, Unit 2, Maryland Industrial Estate, 26 Maryland Road

Stratford
London

E15 1JW
0208 519 6264

homestore@qsq.org.uk

www.quakersocialaction.com

2006-04-13 12:02:58
contacts

id

Array

Array

Entry Last Updated: 13/04/2006



Newham Child and Adolescent Mental Health Directory

Hoskins Centre
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38
Youth Provision, Family Support Service
Community Links

Hoskins Centre

Over 11's
6.30-9.30pm

Leaflets to local schools
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5-16

Hannah Faust and Sally Stephens

Newham CFCS, York House, 411 Barking Road
Plaistow

London

E13 8AL

1623
38

Hannah Faust and Sally Stephens
Newham CFCS, York House, 411 Barking Road

Plaistow
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London
E13 8AL
0207 445 7800

0207 445 7806

hannah.faust@elcmht.nhs.uk
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| Can Play

Id 88

Activity Holidays, Leisure and Social Events

Agency

Group | Can Play

Cultural specific

Funded by

Target Group We are a group of parents of children and young adults with special needs
When

Services We organise holidays, camping, outings, fundraising and social events.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:57
Created 2006-03-10 14:18:57
Live 1
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IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16

Contact Details

Contact Name Chrissy Crundwell

Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

22 Belton Road
Forest Gate
London

E7 9PF

1828
88

Chrissy Crundwell
22 Belton Road

Forest Gate
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London
E7 9PF
0208 552 4794
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Independent Newham Users Forum (INUF)
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Group
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Contact Name

1587

INUF is a mental health service user led and run organisation. It provides people with
experience of mental health support needs and an opportunity to have a voice in the way
services are planned, developed and implemented in Newham and east London. Twice
weekly drop-in sessions being planned to enable social skill development and information
sharing/discussion opportunities. Has many activities that service users can participate in to
build their confidence and social skills.

Independent Newham Users Forum (INUF)

All adults aged 16 and upwards. There is no upper limit.

Mon—Fri 9-5
Drop in Sessions: Friday from 12pm onwards. Users are encouraged to come along to take
part in discussions and board games.

INUF has a variety of meeting space available for hire at Ithaca House. A range of user-led
activities are currently being run at Ithaca House including football, art, IT supported learning,
work experience opportunities and many one off events.

Self referral, GPs, Community Mental Health Team

Building has level or ramped access via the main reception door and is fully accessible
including gender specific toilets and a wheelchair accessible shower
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16+

Kathy Fabian - Director



Address

Id
Directory entry
Contact title

Contact name

Ithaca House, 27 Romford Road

Stratford
London
E15 4LJ

1877

1587
Director
Kathy Fabian

Address1 Ithaca House, 27 Romford Road

Address?2 Stratford

City London

Postcode E15 4LJ

Phone 1 020 8534 2488

Phone 2

Fax 020 8522 1323

Email 1 staff@inuf.org

Email 2

Website

Other info Free service. Childcare can be arranged for members — we are currently registering with the
mobile creche. Baby changing facilities on site. Information library for member’s use.
Accessible garden. IT Suite. Equipment available for hire when booking meeting/event space
includes: TV/Video/DVD, OHP, flip charts/paper/pens, PA system, photocopier access, wire
and comb binding machines, laminators and guillotines. 2 Wheelchairs on site for use within
the building.

Modified 2006-05-02 11:35:31
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Intouch Therapies Limited

Id 89

Activity Training for Parents
Agency

Group Intouch Therapies Limited

Cultural specific

Funded by

Target Group

When

Services We run coaching workshops for adults on parenting, teaching and many other topics.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:58
Created 2006-03-10 14:18:58
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name Claire Reda

Address 100 Hilda Town
Canning Town
London
E16 4NN

Id 1829

Directory entry 89

Contact title

Contact name Claire Reda

Addressl 100 Hilda Town

Address2 Canning Town
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London
E16 4NN
0207 476 9938

claire.reda@btinternet.com

www.intouchtherapies.org.uk
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Involve
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108

Counselling and alternative therapies for parents and families of drug users

NDCT

Involve

To establish an understanding of drug use and patterns to parents, also to relieve stress and
tension through Acupuncture, Reiki, Hiatsu, and Massage
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0-5, 5-16, 16+

Debra Lloyd

Abbey House, 361 Barking Rd
London
E13 8EE

1982
108

Debra Lloyd
Abbey House, 361 Barking Rd
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London
E13 8EE
0207 474 2222

0207 475 5399

lloyd@ncdt.in-volve.org.uk

2007-01-12 13:45:15
contacts

id

Array

Array

Entry Last Updated: 12/01/2007



Newham Child and Adolescent Mental Health Directory

Jack Cornwell Community Centre
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6
Family Support Service
Community Links

Jack Cornwell Community Centre

Variety of statutory and non statutory funding and a rolling fundraising programme.
Children, parents/carers, young people, refugees and Somalian families.
Contact for details

Offers support to parents, families through filling out forms, language lessons, computer
classes, 1-2-1 support at home or in school, job advice sessions, benefits etc.

Though an initial referral form, followed by an assessment process.
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Sonia Crichular - Manager

Jack Cornwell Road
Manor Park

London

E12

1830

6

Manager

Sonia Crichular
Jack Cornwell Road

Manor Park
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London
E12
Community Links: 0207 473 2270

0207 473 6671

jackcornwell.centre@newham.gov.uk
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JFK Post 16 (Beckton) Annexe

Id 1588

Activity For primary-age children with emotional and behavioural difficulties
Agency

Group JFK Post 16 (Beckton) Annexe

Cultural specific No

Funded by

Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-20 18:18:12
Created 2006-03-20 18:18:12
Live 1
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Age range 5-16

Contact Detalls

Contact Name

Address Tollgate Road
Beckton
London
E16 3LQ

Id 2416

Directory entry 1588

Contact title

Contact name

Address1 Tollgate Road
Address2 Beckton
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London
E16 3LQ
020 7474 6326

020 7476 8941

info@johnfkennedy.newham.sch.uk

Annexe to John F Kennedy Special School
2008-02-15 19:59:16
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Jill's Organisation for Widows, Widowers and Children
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90

Family Support Service

Jill's Organisation for Widows, Widowers and Children

Widows, widowers and children in need

Works to provide shelter for and highlight the needs of widows, widowers and their children
and bring their needs to the attention of local policy.
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0-5, 5-16, 16+

Mrs Mary B Asomah

Kings Elect Interlink Development Centre, 40 Albert Biggs Point
Godfrey Street, Abbey Lane

London

E15 2SE

1831
90

Mrs Mary B Asomah
Kings Elect Interlink Development Centre, 40 Albert Biggs Point
Godfrey Street, Abbey Lane
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London
E15 2SE
0208 555 0309

kingselecttrust_kidcentre@yahoo.co.uk
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Junior YISP
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43

Workshops for young people and their families
NCY Trust

Junior YISP

Young people at risk of exclusion and offending / re-offending aged 8 — 13.
To suit individual requirements — subject to staff availability.

Referral can be via any agency dealing with appropriate young people (including schools /
social services / youth clubs / parents etc) & including self-referrals.

Referral via agencies dealing with young people (including schools / social services / youth
clubs / parents etc) & self-referrals.
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Dean Lammin - Coordinator

NCY Trust, 10 Rathbone Market, Barking Road
Canning Town

London

E16 1EH

1693

43

Coordinator

Dean Lammin

NCY Trust, 10 Rathbone Market, Barking Road
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Canning Town
London

E16 1EH

0207 473 6085

faizaanb@ncytrust.org

deanl@ncytrust
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Katherine Road Community Centre
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1589

Community projects, with a variety of services.

Katherine Road Community Centre

9am-5pm (days not specified)
Also provides welfare advice and counselling to local Muslim community.
No referral required

Toilet with access for disabled people. Stairs with handrails on both sides, Stairs with handralil
on one side only. Lift accessible to all floors of the building. Building has level or ramped
access via the main or side door
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0-5, 5-16, 16+

254 Katherine Road
Forest Gate
London

E7 8PN

1632
1589

254 Katherine Road



Address2 Forest Gate

City London

Postcode E7 8PN

Phone 1 0208 548 9825

Phone 2

Fax 0208 548 1845

Email 1 katherineroad.centre@newham.gov.uk

Email 2

Website

Other info Cost of services vary from project to project. No childcare facilities. Punjabi and Urdu are
spoken.
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TableName contacts

IndexField id

FormRename Array

ExcludeKeys Array

Entry Last Updated: 21/03/2006



Newham Child and Adolescent Mental Health Directory

KE Foundation, KID Centre

Id 1663

Activity KE Foundation is a not-for-profit voluntary organization working with deaf children, children
with additional needs and their families towards ability in order.

Agency

Group KE Foundation, KID Centre

Cultural specific

Funded by Voluntary

Target Group

When

Services To relieve parents from stress and pressure of living with a child’s disability. To support the

child in all six areas of development incorporated with the Every Child Matters agenda. A
place where the children/parent or their guardians can be relaxed and share their knowledge.
Support group for parents, advocacy.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2008-01-31 17:52:43
Created 2008-01-31 17:52:43
Live 1
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ExcludeKeys Array

Age range 0-5, 0-5, 5-16, 16+

Contact Detalls

Contact Name

Address Unit 1 New Business Centre, Durning Hall
Earlham Grove
London
E7 9AB

Id 2333

Directory entry 1663

Contact title

Contact name
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Unit 1 New Business Centre, Durning Hall
Earlham Grove

London

E7 9AB

07872 952 509

kingselecttrust_kidcentre@yahoo.co.uk
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Kidschoice
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109

PCT/Mencap

Kidschoice

0000-00-00

0

2006-03-21 17:47:32
2006-03-10 14:19:09
1

directory

id

Array

Array

0-5, 5-16, 16+

Alison Orphan

140 Balaam Street
Plaistow

London

E13

1653
109

Alison Orphan
140 Balaam Street

Plaistow
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London
E13

alisonorphan@hotmail.com
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Kidz Crew
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98

Support to Children's Fund Providers
Children's Fund Core Team

Kidz Crew

Children's Fund

Participation project working alongside Kidz Krew, University of East London, the Youth
Parliament and SSD Children’s Rights Service. This project provides individual support
primarily to Children’s Fund providers to ensure the partnership participation strategy is
implemented.
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Array
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0-5, 5-16, 16+

Marie Ghent - Participation Worker, Newham Children's Fund

64-66 West Ham Lane
Stratford

London

E15 4PT

1784

98

Participation Worker, Newham Children's Fund
Marie Ghent
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64-66 West Ham Lane
Stratford

London

E15 4PT

0208 430 4488

marie.ghent@newham.gov.uk
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Kings Cross Homelessness Project
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40

Advocacy and advice for homeless families and play sessions group.

Voluntary

Kings Cross Homelessness Project

No

Children's Fund

Homeless or precariously housed families
Targets 30 children per quarter

We help children access all services including healthcare

Home visits available (where possible)

0000-00-00
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2006-03-10 14:18:40
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directory

id

Array
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5-16

Moya Hamilton - Advice and Outreach Worker

Unit 210-213 Burford Business Centre, 11 Burford Road
Stratford

London

E15 2ST

2123

40

Advice and Outreach Worker

Moya Hamilton

Unit 210-213 Burford Business Centre, 11 Burford Road
Stratford
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London
E15 2ST
0208 519 6606

reception@kchp.org.uk
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Kings Elect Trust

Id 91

Activity Support Groups
Agency

Group Kings Elect Trust
Cultural specific

Funded by

Target Group

When

Services To relieve parents from stress and pressure that children can be at any stage of their life.
Assisting parents to value the gift that is their children. To be a place where parents/children
can relax and share.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:58
Created 2006-03-10 14:18:58
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Details

Contact Name Grace Fayose

Address 40 Albert Biggs Point, Godfrey Street, Abbey Lane
Stratford
London
E15 2SE

Id 1832

Directory entry 91

Contact title
Contact name Grace Fayose
Addressl 40 Albert Biggs Point, Godfrey Street, Abbey Lane
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Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Stratford
London

E15 2SE

0208 555 0309

kingselecttrust_kidcentre@yahoo.co.uk
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Langdon Family Support Project/Secondary School
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Contact name

105

Early intervention to help children sustain places in mainstream education and to divert from
Social Services. Also assists children in transition from primary to secondary.

Langdon Family Support Project/Secondary School

Children's Fund
Children and Families

A respecting diversity project bringing together children and their parents from conflicting
cultures. The project also provides a parent support group for families new to Newham and
encourages better social interaction within school and the wider commun

Early intervention to help children sustain places in mainstream education and to divert from
Social Services. Also assists children in transition from primary to secondary

Langdon School
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2006-03-10 14:19:07
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Array
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0-5, 5-16

Barbara Parry

Langdon School, Sussex Road
East Ham

London

E6 2PS

1790
105

Barbara Parry
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Langdon School, Sussex Road

East Ham
London

E6 2PS

0208 471 2411

bparry@lister.newham.sch.uk
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Langdon Gingerbread
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33

Family and Parent Support, Fun Activities for Children

Langdon Gingerbread

Weekly support group to lone parents and their children experiencing hardship/isolation.

Provides support to lone parents and a range of fun, educational and creative activities for
children and organise family days out. The group signposts members to Gingerbread national
services, including advice and training.

0000-00-00
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2006-03-10 14:18:38
1
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Array
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0-5, 5-16

Paula Blake

97 Lathom Road
East Ham
London

E6 2EB

1833
33

Paula Blake
97 Lathom Road
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East Ham
London

E6 2EB

0208 552 7010

office@gingerbread.org.uk

www.gingerbread.org.uk
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Language, communication and interaction team
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Contact Detalls

Contact Name
Address

1678

Support in schools, home visits, playgroups for children with severe communication difficulties
and training for their parents and carers.

London Borough of Newham

Language, communication and interaction team
No

Statutory

Children who have severe communication difficulties

The language, communication and interaction team is part of the learning support service and
works in partnership with parents and carers as well as schools and early years settings to
support parents or carers of children aged 0-4 with severe communication difficulties. Develop
parents or carer skills to communicate confidently with their children; liaise with schools to
ensure that young children with severe communication difficulties make a successful transfer
into school or nursery; support children aged 5-16 who have severe and specific speech,
language and communication difficulties so that they have positive experiences in school;
liaise with schools to ensure that children and young people aged 5-16 on the autistic
continuum have positive experiences in schools.
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2008-03-12 15:34:04
1
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id

Array
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0-5, 0-5, 5-16

Judy Roux

Tunmarsh Centre, Tunmarsh Lane
Plaistow

London

E13 9NB
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2437
1678

Judy Roux

Tunmarsh Centre, Tunmarsh Lane
Plaistow

London

E13 9NB

0208 430 4801

0208 430 4803

Iss@newham.gov.uk

2008-03-12 15:34:04
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Learning support development and advisory team
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1608

Support in schools, home visits and playgroups
London Borough of Newham

Learning support development and advisory team
No

Statutory

Children who have complex learning difficulties and disabilities

This team is part of the learning support service and supports parents and carers who have
children with complex learning needs aged 0-4 by arranging home visits and play groups.
Liaise with schools to ensure that young children with complex learning needs make a
successfully transfer into school or nursery, liaise with schools to ensure that children and
young people aged 5-16 with complex learning needs have positive experiences in schools,
train and advise school staff on meeting the needs of children and young people with specific
learning difficulties or dyslexia.

Young people are generally referred by schools across Newham, but for younger children
referrals may come from the Child Development Centre or Early Start.

0000-00-00

0

2008-03-12 16:09:12
2006-03-20 20:01:41
1

directory

id

Array
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0-5, 5-16

Raj Mistry, Learning support service

Tunmarsh Centre, Tunmarsh Lane
Plaistow

London

E13 9NB

2442
1608
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Raj Mistry, Learning support service

Tunmarsh Centre, Tunmarsh Lane

Plaistow
London

E13 9NB

020 8430 4801

0208 430 4803

Iss@newham.gov.uk
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Learning Through Play
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104

Family Learning and fun

Discover

Learning Through Play

Opento all

Various charitable trusts

0-8 year olds and their parents and carers, Hands on Learning Space for children and adults.
Open from 10am to 5pm every day except for Monday’s during Newham term time.

Encourages play between parents and children, carers and children and also children and
each other. All of this aids social and personal development, communication, creative
development, imagination and language and literacy.

Discover open for public, school and communtiy sessions. Funded referral scheme for
disadvantaged and low-income families.

0000-00-00

1

2006-10-25 11:06:59
2006-03-10 14:19:07
1
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0-5, 5-16

Mike Roberts

NYC Trust, 10 Rathbone Market, Barking Road
Canning Town

London

E16 1EH

1964
104

Mike Roberts



Address1 NYC Trust, 10 Rathbone Market, Barking Road

Address2 Canning Town
City London

Postcode E16 1EH

Phone 1 0207 473 6085
Phone 2

Fax

Email 1 yisp@ncytrust.org
Email 2

Website

Other info
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Lister Extended School
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Provide support for parents in order for them to manage their child's individual needs
Extended Schools

Lister Extended School

Statutory

Open to all parents within the cluster (Lister, Selwyn, Southern Road, Plaistow, Plaistow,
Cleves, Portway, Upton Cross)

Groups are open to everyone within the cluster. 1:1 work through individual referral from
schools.

Holistic family support. Early intervention, solution focused case and group working, across
Lister extended cluster.

Self-referral, schools.

0000-00-00
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2007-06-19 16:53:23
2006-03-10 14:18:29
1
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id

Array

Array

0-5, 5-16, 16+

Lesley Lambeth, Marilyn Roberts - School Home Support

Lister Community School, St Mary's Road
Plaistow

London

E3 9AE

2113

4

School Home Support

Lesley Lambeth, Marilyn Roberts
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Lister Community School, St Mary's Road
Plaistow

London

E3 9AE

020 8471 3311 x167

llambeth@lister.sch.uk

www.thepowerhouse.org.uk
Ofsted registered
2007-06-19 16:53:23
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Little Manor Project

Id 26

Activity

Agency

Group Little Manor Project

Cultural specific
Funded by
Target Group
When
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Referral process

Access
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Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:36
Created 2006-03-10 14:18:36
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16, 16+

Contact Detalls

Contact Name Loyada Best

Address Froud Centre, 1 Toronto Avenue
Manor Park
London
E12 5JF

Id 2396

Directory entry 26

Contact title

Contact name Loyada Best

Addressl Froud Centre, 1 Toronto Avenue

Address?2 Manor Park
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London
E12 5JF
0208 478 2468

loyada.best@aston-mansfield.org.uk
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Living with ADHD
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37

Training for Parents

Newham CFCS (Newham Child and Family Consultation Service)
Living with ADHD

Parents of primary school children with ADHD. 8 to 12 parents per group

10 weekly sessions, twice a year. Next group begins 23.02.06 running Thurs mornings 9.45-
12.15

Based on Webster-Stratton model. Aims to help parents manage challenging behaviours
associated with ADHD.

Families referred to CFCS

0000-00-00

1

2006-03-10 14:18:39
2006-03-10 14:18:39
1
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id

Array

Array

0-5, 5-16, 16+

For all queries, contact the CFCS Duty Clinician.

411 Barking Road
Plaistow

London

E13 8AL

2397
37

For all queries, contact the CFCS Duty Clinician.
411 Barking Road
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Plaistow
London

E13 8AL

0207 055 8400

0207 055 8401

newhamcfcs@elcmht.nhs.uk

2008-02-15 16:20:13
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London Ethnic Minority Deaf Association (LEMDA)

Id 1584

Activity An independent and culturally specific service for the black and ethnic Deaf community across
London

Agency

Group London Ethnic Minority Deaf Association (LEMDA)

Cultural specific Black and ethnic community

Funded by

Target Group Deaf community

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-20 18:00:33
Created 2006-03-20 18:00:33
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name

Address Stratford Advice Arcade, 107-109 The Grove
Stratford
London
E15 1HP

Id 2418

Directory entry 1584

Contact title

Contact name

Addressl Stratford Advice Arcade, 107-109 The Grove
Address2 Stratford
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Phone 2
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Email 1
Email 2
Website
Other info
Modified
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London
E15 1HP
Textphone: 020 8522 1958

0208 522 1842
lemda@Ilemda.org.uk

lemda@hotmail.co.uk
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Look Ahead Housing and Care Ltd
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1590

Provides housing, support and care services to a wide range of client groups within London
and neighbouring counties

Look Ahead Housing and Care Ltd

Client groups include young people, homeless people and people with mental health
difficulties, learning difficulties, HIV or substance misuse problems

Mon-Fri 9-5

In Newham, accommodation is provided to approximately 225 tenants with a variety of
support needs. Look Ahead also provide floating support to former rough sleepers housed in
Newham through the East London Tenancy Sustainment team. Also offers a tenancy support
service to those tenants who need additional help to successfully maintain their tenancies.

Through London Borough of Newham from their priority housing list or by Look Ahead's
resettlement Team (for the self contained flats only); applicants for the shared flats are
referred by Newham Local Service Centres and other agreed referral agencies. Look Ahead
also operates a waiting list for both male and female flats

Warton House has lift access and stairs with a handrail on one side only. Stairs with handrail
on one side only. Lift accessible to all floors of the building
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0-5, 5-16, 16+

3rd Floor, Warton House, 150 High Street
Stratford

London

E15 2NE



Id 1645
Directory entry 1590
Contact title

Contact name

Addressl1 3rd Floor, Warton House, 150 High Street

Address2 Stratford

City London

Postcode E15 2NE

Phone 1 0208 532 3700

Phone 2

Fax 0208 519 7907

Email 1 info@lookahead.org.uk

Email 2

Website www.lookahead.org.uk

Other info A number of languages are spoken. Tenants pay rent and service charge for the
accommodation they occupy. No childcare available

Modified 2006-03-21 18:00:08
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MDF The BiPolar Organisation Newham
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1591

The MDF The BiPolar Organisation is a national user led organisation that works to enable
people affected by manic depression to take control of their lives

MDF The BiPolar Organisation Newham

BiPolar individuals
Mon-Thurs 9-5. Friday 9-4.

Network of self help groups for people with manic depression, their relatives and friends; a
quarterly journal 'Pendulum’; publications; research papers; Self Management training
programme; employment advice; travel insurance scheme; 24 hour Legal Advice line; life
assurance scheme; STEADY, the young person's self management programme, which is
being piloted during 2002. MDF The BiPolar Organisation aims to educate the public and
professionals about manic depression/bipolar disorder, and campaigns for greater research
into methods of treatment

Meeting room on ground floor of building. Parking is fine as building is in residential street.
Toilet with access for disabled people. Building has level or ramped access via the main or
side door.
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0-5, 5-16, 16+

30 Avenons Road
Plaistow

London

E13 8HT
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Modified
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1648
1591

30 Avenons Road
Plaistow

London

E13 8HT

08456 340 540

020 7793 2639
mdf@mdf.org.uk

www.mdf.org.uk

Free service. No childcare facilities.
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Mind - MindinfoLine
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1620

Mental health charity in England and Wales, working for a better life for people with mental
distress, campaigning for their rights and promoting the development of imaginative and
effective locally-based mental health services. MindinfoLine is Mind's national helpline.

Mind

Mind - MindinfoLine

Language line is available and many booklets are translated into languages other than English
Donations

People with mental health problems, their carers, friends and family, mental health
professionals and members of the public

MindinfoLine is open 9:15-17:15 Monday to Friday

Self-referral

0000-00-00

0

2006-05-02 13:28:09
2006-05-02 13:28:09
1

directory

id

Array

Array

0-5, 5-16, 16+

Mind

PO Box 277
Manchester
M60 3XN

1885
1620



Address1l Mind

Address2 PO Box 277

City Manchester

Postcode M60 3XN

Phone 1 0845 766 0163

Phone 2

Fax

Email 1 inffo@mind.org.uk

Email 2

Website www.mind.org.uk

Other info Will send out publications to individuals. Will signpost to relevant services including other Mind
departments.
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Mind National Office
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1592

Mental health charity in England and Wales, working for a better life for people with mental
distress, campaigning for their rights and promoting the development of imaginative and
effective locally-based mental health services

Mind

Mind National Office
No

Donations

People with mental health problems, their carers, friends and family, mental health
professionals and members of the public

Usual office hours

Runs InfoLine, a telephone service run by a dedicated team of expert information officers and
trained volunteers

This is the National Office, it is not a drop-in centre

Toilet with access for disabled people. Stairs with handrails or ramped access. Access via the
main or side door
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0-5, 5-16, 16+

Paul Farmer (Chief Executive)

Granta House, 15-19 The Broadway
Stratford

London

E15 4BQ

1902
1592
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Paul Farmer (Chief Executive)
Granta House, 15-19 The Broadway
Stratford

London

E15 4BQ

020 8215 2200

contact@mind.org.uk

www.mind.org.uk

Membership to Mind costs £5 for unwaged, £10 for local groups, £15 for those who are not
members of local groups and £200 for lifetime membership. Produces a variety of
publications, including OpenMind a bi-monthly magazine. Offers conferences and training on
mental health issues.
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Moving On Together
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1664

Support for families with disabled and special needs children.

Moving On Together

Voluntary

Support group for parents, créches, back to work courses for parents and carers, parenting
courses (ie day to day life of parenting for disabled child), therapeutic, food co-op for parents,
computer training for parents. More childrens programmes.

0000-00-00

0
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2008-01-31 18:00:31
1

directory

id

Array
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0-5, 5-16, 16+

The Moving on Together Project, 140 Balaam Street
Plaistow

London

E13 8RD

2399
1664

The Moving on Together Project, 140 Balaam Street
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Plaistow
London

E13 8RD

020 8552 1364

rlp_2004@hotmail.com
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Muslim Mediation Service
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Contact name

1665

A mediation service that fosters peace and harmony within the muslim and wider community
in Newham.

Muslim Mediation Service
Muslim families
Voluntary

Our service has helped resolve disputes relating to work, family, couples, neighbours, parent
and children (intergenerational), extended family etc. Parent & Child intergenerational
mediation.

We have a group of volunteers as trained mediators who are helping many people to
constructively deal with disputes.
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2008-01-31 18:05:45
1
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0-5, 5-16, 16+

2A Streatfield Avenue
East Ham

London

E6 2LA

2432
1665
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2A Streatfield Avenue
East Ham

London

E6 2LA

0208 4322 805

mms@muslimmediation.org.uk
mms@conflictandchange.co.uk

www.muslimmediation.org.uk
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NAADV (Newham Action Against Domestic Violence)
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1612

Aiming to reduce the number of young re-offenders, in respect of violence in the home by
supporting young people to take responsibility and control of this aspect of their lives.

Voluntary

NAADV (Newham Action Against Domestic Violence)

No

Charity. LB Newham - Children and Young People's Services, Children in Need.
Families affected by domestic violence, children from age 5 upwards

Mon-Fri,10-4, weekends by appointment.
Workshops during school holidays.

One to one counselling for children from 5+. Psychotherapy will make use of play therapy,
sand play and therapeutic art. We also offer therapeutic workshops (puppet making, drama
and animation, dependent on funding).

Through school workers, self-referral. Contact Judi Shoffren.
Lift
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1
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5-16, 16+

Judi Shoffren - Counsellor, child support co-ordinator

St Marks Community Centre
Tollgate Road

London

E6 5YA

2444

1612

Counsellor, child support co-ordinator
Judi Shoffren



Address1l

St Marks Community Centre

Address2 Tollgate Road

City London

Postcode E6 5YA

Phone 1 0207 473 3047

Phone 2 0207 476 7990

Fax 0207 511 5520

Email 1 naadv@tiscali.co.uk

Email 2 judi.naadv@tiscali.co.uk

Website www.naadv.org.uk

Other info Quality standards: Legal Quality Mark, BACP
All employees have enhanced CRB.
Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.

Modified 2008-05-09 11:36:15
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NACAAP (Newham African Caribbean and Asian
Advocacy Project)
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113

Family support service, training for parents, advocacy service, parenting classes in schools
and community

NACAAP (Newham African Caribbean and Asian Advocacy Project)
NACAAP (Newham African Caribbean and Asian Advocacy Project)
Open to everybody (not just African and Caribbean people)
Newham Social Services (ongoing)

All parents/carers

We provide advocacy support to parents who are involved in Child Protection Investigations or
subject to social services in Newham. NACAAP also runs parenting programmes, classes and
workshops on a range of issues relating to parenting.

Self-referral/referal through agencies

0000-00-00
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0-5, 5-16, 16+

Ms Chinaka Adeniyi - Manager

Office 9, Stratford Advice Arcade
107-109 The Grove

London

E15 1HP

2338
113

Manager
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Ms Chinaka Adeniyi

Office 9, Stratford Advice Arcade
107-109 The Grove

London

E15 1HP

020 8519 8312

nacaap@yahoo.com
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NAWP (Newham Asian Women's Project)

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group

When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry

Contact title

110

Early intervention and prevention work with young Asian girls.
NAWP (Newham Asian Women's Project)

NAWP (Newham Asian Women's Project)

Asian women

CAMHS, City and Hackney PCT

Asian women who have experienced / are experiencing violent family and home
environments. Children from 9 years upwards.

9.30-5.30, Mon-Fri.

To provide emotional support, share experiences with the help of counsellor. NAWP operates
from seven sites including an emergency hostel, a second stage hostel and a resource centre.
NAWP also offers legal advice, training, mental health support, counseling, Zindaagi - project
on self harm, and a young women's support group and other support groups called Teens.
Free service, no waiting list. clinical specialisms in self harm, domestic violence.

Self-referral or through any other agencies, by letter or telephone.
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16+

Zainab Khan, Anam Ali - Mental Health Advocate, Youth Worker

22 Deanery Road (Newtec building)
Stratford

London

E15 4LP

2480
110
Mental Health Advocate, Youth Worker
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Zainab Khan, Anam Ali

22 Deanery Road (Newtec building)
Stratford

London

E154LP

020 8519 9136

zkhan@nawp.org
aali@nawp.org
Www.nawp.org

All counsellors accredited. South Asian Languages spoken.

Employees have enhanced CRB.

Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.
Créche has been Ofsted inspected.
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NCY 'Right Here' pilot

Id 1681

Activity Setting up of a young people's steering group to shape mental health services for young
people.

Agency

Group NCY 'Right Here' pilot

Cultural specific See target group

Funded by Mental Health Foundation, Paul Hamlyn

Target Group 16-25 years, predominantly BME groups

When

Services Settir;g up of a young people's steering group to shape mental health services for young
people.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2009-11-24 15:26:44
Created 2009-11-24 15:25:58
Live 1
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FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Details

Contact Name Karen Douglas - Young People's Community Development Officer
Address 25 Claughton Road
Plaistow
London
E13 9PN
Id 2479
Directory entry 1681
Contact title Young People's Community Development Officer
Contact name Karen Douglas

Addressl 25 Claughton Road
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Plaistow
London

E13 9PN
0208471 1749
07930 475 029

karend@ncytrust.org
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NCY Connexions Service
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1604

Connexions provides support for those who are 13-19, living in England and want advice. It is
available for those up to the age of 25 who have learning difficulties or disabilities (or both)

Connexions
NCY Connexions Service
No

Ages 13 - 19 (up to 25 for young people with SEN/LDD).

Personal Advisers: Mohammed Khan, Symone St Marthe, Patrick Pharaoh Bellevue, Janet
Williams.
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5-16, 16+

Karen Butler - Shop Manager

743 Barking Road
Plaistow

London

E13 9ER

2474

1604

Shop Manager
Karen Butler

743 Barking Road
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Plaistow
London

E13 9ER

020 8586 9510

karenb@ncytrust.org

www.newhameconnexions.com
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New Deal

Id 1601

Activity Connexions provides support for those who are 13-19, living in England and want advice. It is
available for those up to the age of 25 who have learning difficulties or disabilities (or both)

Agency Connexions

Group New Deal

Cultural specific No

Funded by

Target Group

When

Services Youth Employability Service: Colin Stanley

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-06-21 16:48:23
Created 2006-03-20 19:24:00
Live 1
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Age range 5-16, 16+

Contact Detalls

Contact Name Paul Martin - Manager

Address The Extension, Newham College of Further Education
High Street South, East Ham
London
E6 6ER

Id 1919

Directory entry 1601

Contact title Manager

Contact name Paul Martin

Address1 The Extension, Newham College of Further Education

Address2 High Street South, East Ham
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London
E6 6ER
0208 257 4443

paul.martin@newham.ac.uk

www.newhameconnexions.com
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New Londoners
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1622

A Children's Society project that helps young refugees fulfill their potential.
The Children's Society

New Londoners

Yes

The Children's Society, Local Authorities, trusts and corporate funders
See specific groups for details

Office hours 9.30-5.30

Each project targets different age groups of young refugees and Roma children. For example:
- The Young Refugees project supports young refugees in Newham and neighbouring
boroughs to access services aged 13-19.

- The National Young Refugees Media Project works with young refugees across England
aged 13-19-years-old, ensuring young people are given a medium to express themselves.

- The Roma Education project supports Roma children aged five to 13 with educational issues
who live in Newham

- The Leading Edge Initiative improves access to education for Young People aged 11-18 in
Newham.

- The Roma, Gypsy & Traveller Awareness-Raising Project empowers young people from
these groups to educate others about them, and thus break the cycle of ignorance &
discrimination that surrounds them.

- The Roma Health Project provides health advocacy and raises awareness about the benefits
of healthy living.
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Susan Clare - Programme Manager
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The Children's Society, New Londoners, The Hub, 123 Star Lane
Canning Town

London

E16 4PZ

2440

1622

Programme Manager

Susan Clare

The Children's Society, New Londoners, The Hub, 123 Star Lane
Canning Town

London

E16 4PZ

0207 474 7222

0207 474 2601
elh@childsoc.org.uk

www.childrenssociety.org.uk/newlondoners
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New Vic Counselling Service

Id 111
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Group New Vic Counselling Service
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Access
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Funding end 0000-00-00
Checked 0
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Live 1
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Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name Poppy Banerjee - Counsellor
Address 661 Barking Road
Plaistow
London
E13 9EX
Id 1656
Directory entry 111
Contact title Counsellor
Contact name Poppy Banerjee
Address1 661 Barking Road

Address?2 Plaistow
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London
E13 9EX
0208 472 0528

pbanerjee@nawp.org
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NewCeys -
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Learning Community Project

125
Family Learning Project
LEA

NewCeys - Learning Community Project

Parents, Carers, Grandparents

6 week course — 2 hours per week
or as 2 hour workshops

To raise awareness of the personal, social, psychological, emotional, developmental and
educational needs of children. To raise parents self esteem and confidence.

No referrals. Courses advertised as general parenting courses.
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0-5, 5-16, 16+

Bopinder Samra

REC Centre, 231 Plashet Road
Plaistow

London

E13 0QU

1868
125

Bopinder Samra
REC Centre, 231 Plashet Road
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Plaistow
London

E13 0QU

0208 472 9134

bopinder.samra@newham.gov.uk
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Newham Advocacy Service
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62

Provides 1:1 advocacy for people with learning disabilities aged 16+ in Newham.
MENCAP

Newham Advocacy Service

No

We offer instructed advocacy for people who are able to tell us what they want support with
and also offer non-instructed advocacy for people with profound and multiple learning
disabilities who cannot tell us what their issues are. We prioritise people with profound and
multiple learning disabilities and work with them on a long term basis, building a relationship
and trust through a combination of multi media and creative communication techniques,
observation, talking to other who know the person well and by spending time with the person.

The advocate is then able to ensure that the person's voice is heard whenever any decisions
are made affecting the person's life.

0000-00-00

0

2008-03-12 12:56:07
2006-03-10 14:18:48
1

directory

id

Array

Array

16+

Anna McEwen

Room 210, Queensway House, 275-285 High Street
Stratford

London

E15 2TF

2424
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62

Anna McEwen

Room 210, Queensway House, 275-285 High Street
Stratford

London

E15 2TF

anna.mcewen@mencap.org.uk

www.mencap.org.uk
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Newham Bengali Community Trust
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1585

The Newham Bengali Community Trust enables participation by the Bengali community in the
wider community. By helping young people, the elderly, the homeless and women who are
victims of domestic violence it promotes socially inclusive policies that are vital if we are to
develop a society in which each individual can reach their potential regardless of race, colour
or creed.

Newham Bengali Community Trust

Bengali community

16 to 19 year olds and 19+

Provides advice and information regarding benefits, employment, housing, immigration,
education and health. Also advises young people how to set up in business. Literacy and
numeracy; careers advice; skills training; benefits advice; disabled access and interpreting
and translation.
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16+

Mr Azad Choudhury

Unit 3

2 Barking Road
London

E6 3BP

1659
1585
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Mr Azad Choudhury
Unit 3

2 Barking Road
London

E6 3BP

020 8552 9777

020 8548 1096
info@nbct.org.uk

www.nbct.org.uk
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Newham CIS (Children's Information Service)
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64

Information and guidance about services and facilities for children, young people and their
families.

Newham Families Information Service

Newham CIS (Children's Information Service)

Provides comprehensive expert information advice and guidance on childcare and other local
services, facilities and support for parents or carers and young people up to the age of 20.

Open to all parents and young people up to age 20.
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0-5, 5-16, 16+

Emile Obidike - CIS Manager

Unit 4, Stratford Office Village, 4 Romford Road
Stratford

London

E15 4EA

2438

64

CIS Manager

Emile Obidike

Unit 4, Stratford Office Village, 4 Romford Road
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Stratford
London

E15 4EA

0800 074 1017

cis@newham.gov.uk

www.childcarelink.gov.uk
2008-03-12 15:47:15
contacts

id

Array

Array

Entry Last Updated: 12/03/2008



Newham Child and Adolescent Mental Health Directory

Newham Community Team for People with Learning

Disabilities
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1593

Provides specialist community health services to people over 16 who have learning disabilities
who live in the borough of Newham including their families and carers

Primary Care Trust
Newham Community Team for People with Learning Disabilities
No

16+

Offers a range of direct therapy, counselling, training and assessment

Self referral and direct referral via a referral form (these have been circulated to all GPS)
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16+

Jane Caven - Senior Art Therapist

Units 7/8, Stratford Office Village, Romford Rd
Stratford

London

E15 4EA

2441
1593
Senior Art Therapist

Jane Caven



Address1 Units 7/8, Stratford Office Village, Romford Rd
Address2 Stratford

City London

Postcode E15 4EA

Phone 1 0207 445 7117

Phone 2

Fax 0207 445 7110

Email 1 jane.caven@newhampct.nhs.uk
Email 2

Website

Other info No fees for client relatives and carers. No childcare facilities
Modified 2008-03-12 16:06:33
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Newham Day Assessment and Child Contact Service
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1666
Child Contact Centre
London Borough of Newham

Newham Day Assessment and Child Contact Service

Statutory
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0-5, 5-16, 16+

The Hamfrith Family Resource Centre, McGrath Road
Stratford

London

E15 457

2401
1666

The Hamfrith Family Resource Centre, McGrath Road
Stratford
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London
E15 4S7
020 8534 2937c

vashti.allen@newham.gov.uk
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Newham Housing / Repairs Advice Centre
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79

Newham Housing / Repairs Advice Centre

Disadvantaged groups in the community

Providing help and advice on housing and repair needs of disadvantaged groups in the
community.
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c/o Stratford Advice Arcade,
107-109 The Grove
London

E15 1HP

1839
79

c/o Stratford Advice Arcade,
107-109 The Grove



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E15 1HP
0208 221 1995

0208 221 1996

advice.arcade@saaonline.co.uk
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Newham Music Trust

Id 1680

Activity Soundscape music therapy
Agency Newham Music Trust
Group Newham Music Trust
Cultural specific No

Funded by

Target Group

When Mon - Sat

Services Individual and group therapy
Referral process Contact direct
Access Wheelchair access
Tier

Funding end 0000-00-00

Checked 0

Modified 2009-10-02 13:05:23
Created 2009-10-02 13:05:23
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 0-5, 5-16, 16+

Contact Detalls

Contact Name Motoko Hayata

Address Newham Music Trust, Newham Academy of Music
Wakefield Street
London
E6 1ING

Id 2469

Directory entry 1680

Contact title

Contact name Motoko Hayata

Address1 Newham Music Trust, Newham Academy of Music

Address?2 Wakefield Street



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E6 ING
020 8472 9895

020 8471 0495

inffo@newham-music.org.uk

www.newham-music.org.uk

2009-10-02 13:05:23
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Newham Parenting Project

Id 83
Activity Support Group
Agency
Group Newham Parenting Project
Cultural specific

Funded by

Target Group

When

Services To improve parent's social and emotional development by explicitly providing info and support

to enhance parents education and emotional health. Informal workshops with 'fun’ topics to
help parents relax and meet others.

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1
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1
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Array

Array

0-5, 5-16, 16+

Joanne Mccluskey

58 Thorne Close
Canning Town
London

E16 1LP

1966
83

Joanne Mccluskey
58 Thorne Close



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
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ExcludeKeys

Canning Town
London
E16 1LP

joanne.mccluskey@ntlworld.com
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Newham Refugee Communities & Migrant Forum

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

65

Asylum seekers and refugees, community development, equal opportunities, setting up
groups, volunteering, youth work

The Children's Society

Newham Refugee Communities & Migrant Forum
No

The Children's Society

Contact for details

The Forum is made up of Refugee Community Organisations, other voluntary and statutory
groups. It takes on issues that affect refugees and asylum seekers and meets bi-monthly.

0000-00-00
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2007-02-21 12:10:22
2006-03-10 14:18:49
1
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id

Array

Array

0-5, 5-16, 16+

Yinka Ariyo

St Lukes Resource Centre
Unit 9, 85 Tarling Road
London

E16 1HN

2402
65

Yinka Ariyo

St Lukes Resource Centre
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Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
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Unit 9, 85 Tarling Road
London
E16 1HN

elh@childrenssociety.org.uk

funmilade1l7@yahoo.co.uk
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Array
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Newham Schools Counselling Service

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group

When

Services

Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

1652

We are a team of highly qualified and accredited counsellors. We have particular expertise
and skills developed through our years of experience and understanding of the dynamics and
complexities of counselling in the school context, and of the priorities of school staff. We have
developed our policies and practice through this experience, in consultation with the 26
schools in which we currently work. We receive regular Clinical and Management supervision.

Counselling service

Newham Schools Counselling Service

Open to all

Local authority funds 36% of the cost of the service, schools fund 64%.

We work with children and young people from reception to secondary age, with a wide range
of issues including complex emotional issues.

We usually work in schools 1/2 day a week (one session) but can offer more.

One to one counselling. We are currently proposing to develop our service and to provide a

‘package’ which would include individual Counselling or group work. We will also be offering
consultation and support services for Heads, teachers and SENCOs in work with children with
emotional difficulties and the impact on the whole class, understanding the emotional factors
in learning and teaching and how that can help with IEPs, improving relationships in School .

We take referrals, usually from SENCOs, and have regular consultation meetings with them. If
it is agreed that the child is a suitable referral, we will ask the teacher to complete a short
referral form, which will include a request for parental permission, in the case of primary aged
children. We will then see the child/young person for an agreed number of sessions. Itis
essential that the school provides a private room in order to ensure optimal conditions for the
child to relax and feel safe. We will provide advice and consultation to teachers if it is felt the
child should be referred further e.g. CFCS. We work with parents/carers in partnership with
the school.

Currently working in 26 schools in Newham
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Nicola Mansfield - Manager, Newham Schools Counselling Service

Educational Psychology Service, Newham Dockside
First Floor East Wing, 1000 Dockside Road

London

E 16 2QU

2468

1652

Manager, Newham Schools Counselling Service
Nicola Mansfield

Educational Psychology Service, Newham Dockside
First Floor East Wing, 1000 Dockside Road

London

E 16 2QU

0203 373 6741

nicola.mansfield@newham.gov.uk
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Newham Specialist drug prevention worker for Looked
After Children

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1628

For substance misuse support, screening and initial assessment and brief interventions for
children looked after.

The Educational Support Team
Newham Specialist drug prevention worker for Looked After Children
No

Looked after children in Newham

For substance misuse support, screening and initial assessment and brief interventions for
children looked after.

0000-00-00

0

2006-06-30 14:19:07
2006-06-30 14:19:07
1

directory

id

Array
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0-5, 5-16, 16+

Newham Specialist drug prevention worker for Looked After Children

The Educational Support Team, 134 Church Road
Manor Park

London

E12 6HL

2404
1628

Newham Specialist drug prevention worker for Looked After Children



Address1 The Educational Support Team, 134 Church Road
Address2 Manor Park

City London

Postcode E12 6HL

Phone 1 0208 553 5547
Phone 2

Fax

Email 1 simon.hart@newham.gov.uk
Email 2

Website

Other info

Modified 2008-02-15 17:36:18
TableName contacts

IndexField id

FormRename Array

ExcludeKeys Array

Entry Last Updated: 15/02/2008
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Newham specialist substance misuse team

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When
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Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
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IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

1630

Specialist substance misuse team working with those 18 years and above.
ELCMHT

Newham specialist substance misuse team

No

Statutory

See below

Mon, Tues, Thurs, Fri 9-1 & 2—-4.45, Weds 2-4.45.
Liaison with Children's Assessment and Intake Team (CAIT) where users have access to
children

Service to adults who misuse drugs+/ alcohol. Provide comprehensive needs assessment,
substitute opiate prescription, community and inpatient detox as part of care package,
community care packages, access to residential rehab.

Referral from GP, drug agency or other professional — telephone 020 8250 7247. Newham
residents aged 18 years+, with an established drug or alcohol problem; with a dependency to
two or more different drugs; pregnant women with substance misuse issues; people with high
physical health needs who misuse substances; people with both drug and mental health
needs; people with a chaotic lifestyle who misuse substances.

Who to refer for detox and rehab: Newham residents aged 18 years+; motivation towards a
drug-free lifestyle; heavy drug use that is disruptive to everyday living; people whose
community-based treatment has failed.

When making a referral, please state: which substances the client is using including alcohol or
any prescribed; how the client fits the referral criteria; how the client is taking the
substance(s); how long they have been using; client’s history; any physical or mental health
needs; other agencies involved in the clients care, eg probation or social services; details of
risk assessment made.
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Naz Mahmud

409 High Street
Stratford
London

E15 4QZ

2122
1630

Naz Mahmud
409 High Street
Stratford
London

E15 4QZ

0208 221 6000

sl.johnson@elchht.nhs.uk
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Newham YOT (Youth Offending Team)
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Group
Cultural specific
Funded by
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When
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Access
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Funding end
Checked
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Live
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Contact Detalls

Contact Name
Address
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120

Newham YOT (Youth Offending Team)
Newham YOT (Youth Offending Team)
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5-16, 16+

Lorna Hadley - YOT Manager

192 Cumberland Road
Plaistow

London

E138LT

2483

120

YOT Manager

Lorna Hadley

192 Cumberland Road

Plaistow
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London

E13 8LT

020 8430 2361
020 8430 2299

lorna.hadley@newham.gov.uk
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Newham Young Carers'

Id
Activity
Agency

Group
Cultural specific
Funded by

Target Group
When

Services

Referral process
Access

Tier

Funding end
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Live
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Age range

Contact Detalls

Contact Name
Address

116
Offers help and support and fun activities to young carers (10-16) and their families.

Newham Young Carers' Service is part of Newham Carers' Network & the Renewal
Programme

Newham Young Carers'
No

Voluntary. Partly from the Carer's Grant via LA and partly self-funding. Reliant on voluntary
contribution.

Young carers aged 10-16.

Phone for an appointment. See our opening times below, at all other times the answer phone
will be on. Please leave a message including your name and contact number and we’ll ring
you back within 24 hours.

Monday CLOSED ALL DAY (for admin purposes)

Tu

Free service with a small waiting list (1-3 months). Practitioners are employed as required for
their specialist skills. Once you contact us, we will agree a time to visit you and your family at
home. We will not talk to other people about your business unless we have your permission or
unless you tell us something which makes us think you are unsafe. We will not make
judgements about your life; our job is to offer support for young carers in Newham.

Self-referral by telephone or email, contact Malcolm Hazleton.

Lift, office is wheelchair accessible. Activities often take place outside. Home visits offered.
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5-16

Malcolm Hazleton - Co-ordinator

Stratford Advice Arcade
107-109 The Grove, Stratford
London

E15 1HP



Id 2460

Directory entry 116

Contact title Co-ordinator

Contact name Malcolm Hazleton

Addressl Stratford Advice Arcade
Address2 107-109 The Grove, Stratford
City London

Postcode E15 1HP

Phone 1 0208 522 1555

Phone 2

Fax 0208 522 0477

Email 1 malcolm@newhamcarers.org.uk
Email 2

Website

Other info Employees have enhanced CRBs.

Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.
Legal Services commission accredited case work service.

Modified 2009-08-26 09:54:52
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Newmartin Community Youth (NCY) Trust

Id
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Agency

Group

Cultural specific
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Age range

Contact Detalls

Contact Name
Address

121
Workshops for 8-13 year olds in schools in East London
Newmartin Community Youth Trust

Newmartin Community Youth (NCY) Trust

Charity. Children's Fund (until 2008)
8-13 year olds with anti-social behaviour
To suit school requirements — subject to staff availability

Three full-time youth workers are supported by a team of volunteers to provide a range of
lunch-time and after-school workshops to address incidences of school based anti-social
behaviour. The project has also developed peer mentors, supporting the PSHE and
citizenship agendas. The project links with Newham'’s after-school partnership and will be
active in six secondary and three primary schools clustered around the Green Street, Plaistow
areas. Free service, with waiting list. Practitioners have training in psychology (BSc),
Adavanced Diploma in Counselling - accredited centre, NNEB nursery nurse (distinction),
bereavement training, child protection training.

Individual school have been selected and have a Police Officer allocated as part of the SSP.
Contact Gillian Down or Robin Lockhart.

Depends on school being used
1
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NCY Trust

25 Claughton Road
Plaistow

London

E13 9PN

2096



Directory entry
Contact title
Contact name
Addressl
Address2
City

Postcode
Phone 1
Phone 2

Fax

Email 1

Email 2
Website
Other info

Modified
TableName
IndexField
FormRename

ExcludeKeys

121

NCY Trust

25 Claughton Road
Plaistow

London

E13 9PN

0208 471 1749

0207 055 2819

admin@ncytrust.org.uk

Employees have enhanced CRBs
Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.
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North Woolwich Children's Centre
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Cultural specific
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Contact Detalls

Contact Name
Address

Id
Directory entry

Contact title

1669

Sure Start Children’s Centres provide integrated education, care, family support and health
services. These are key factors in determining good outcomes for children and their parents.

CYPS, Extended Services, Early Start Docklands
North Woolwich Children's Centre

Statutory
Expectant parents, parents and carers with children under 5.

Monday to Friday 8-6 for daycare and 9-5 for services, with some evening and weekend
activities.

Full daycare (delivered by Chestnut Nursery), child health clinic, outreach and homevisting by
a range of professionals, nutrition, parenting, play sessions, speech and language support,
ante and post natal sessions, much more.

Referrals are taken from both professionals and self referrals, along with open access to
services

Ground floor
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0-5, 5-16, 16+

Pippa Alabaster

68 Winifred Street
North Woolwich
London

E16 2HX

2427
1669
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Pippa Alabaster
68 Winifred Street
North Woolwich
London

E16 2HX

020 8430 2727

pippa.alabaster@newham.gov.uk
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Occupational Therapy for Children

Id
Activity

Agency

Group

Cultural specific
Funded by
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Contact Details

Contact Name
Address
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Directory entry
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Address1

1636

Community Occupational Therapy Service that sees children aged 0-16 years who are
Newham residents with varied diagnoses.

Newham PCT
Occupational Therapy for Children

Statutory
Children from the ages of 0—16, subject to assessment.
Contact for details

We work directly with children and their families to help improve their function and therefore
quality of life. Also work with Newham schools community services, parent and leisure groups.

Accepted from parents, carers, teachers and health professionals.
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0-5, 5-16

Jennifer Hall

West Ham Lane Health Centre, 84 West Ham Lane
Stratford

London

E15 4PT

2405
1636

Jennifer Hall
West Ham Lane Health Centre, 84 West Ham Lane
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Stratford
London

E15 4PT

0208 250 7339
0208 250 7360

jennifer.hall@newhampct.nhs.uk

Accredited by the UK Health Professions Council
2008-02-15 18:03:29
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On the Safe Side

Id 102

Activity Young Victim Support Project

Agency

Group On the Safe Side

Cultural specific

Funded by Children's Fund

Target Group Child victims of crime and bullying

When

Services Project (Strong Voices) employs one part-time worker and sessional staff who are supported

by colleagues from the Police, Youth Offending Team and Newmartin Community Youth Trust
(NCYT) to provide practical and advisory support to children who have been victims of crime
and who have experienced bullying. The project utilises: restorative justice and builds
resilience skills to support the holistic needs of child victims and their parents.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-04-10 13:28:18
Created 2006-03-10 14:19:05
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name Michele Stokes

Address Hallsville Road Depot, Hallsville Road
Canning Town
London
E16 1EE

Id 1842

Directory entry 102

Contact title
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Michele Stokes

Hallsville Road Depot, Hallsville Road

Canning Town
London

E16 1EE

0207 473 6100

info@otss.org

http://otss.org
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One Love Community Centre

Id 24

Activity Club and play scheme.
Agency

Group One Love Community Centre

Cultural specific
Funded by
Target Group
When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-21 18:17:14
Created 2006-03-10 14:18:35
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Evalina Casmir
Address 1 Bishops Avenue
Plaistow
London
E13 OPU
Id 1848
Directory entry 24
Contact title
Contact name Evalina Casmir
Address1 1 Bishops Avenue

Address?2 Plaistow
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London
E13 OPU
0208 472 1056

onelove.centre@newham.gov.uk
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Outreach Project
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132

The project provides outreach and drop-in support for families with children 5-13, living in
temporary accommodation in Newham.

The Children's Society

Outreach Project

No

Charity. The Children's Society, Children's Fund (until 2008).

Families and children living in temporary accommodation

Call for an appointment Mon- Fri, no drop-in services. Home visits possible.

Offers practical advice and advocacy to children and families to access services they are
entitled to such as: housing, financial support, health and education. Provides emotional
support to children and their families living in temporary education. Listens to issues affecting
transient children and their families and involve them in identifying solutions. Facilitates
children in participating in decision-making processes of the Newham Children's Fund,
empowering them to express their views and needs to relevant bodies in society. Free
service. Project workers have training in immigration, benefits, mental health.

Telephone, contact Alison Birch.
Toilet, lift, interpreter, home visits offered.
1
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5-16, 16+

Alison Birch/Susan Clare - Outreach Worker/Programme Manager

The Hub, 123 Star Lane
Canning Town

London

E16 4PZ

2089
132



Contact title Outreach Worker/Programme Manager

Contact name Alison Birch/Susan Clare

Address1 The Hub, 123 Star Lane

Address2 Canning Town

City London

Postcode E16 4PZ

Phone 1 0207 474 7222

Phone 2 07789 794 202

Fax 0207 474 2601

Email 1 alison.birch@childrenssociety.org.uk

Email 2

Website

Other info Quality Standards: Quality Mark, OISE
Employees have enhanced CRBs.
Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.
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Parent Support Group

Id 35
Activity Support Group
Agency Children's Fund Core Team

Group Parent Support Group

Cultural specific

Funded by Children's Fund

Target Group For low-income families.

When Monthly 10-12.30pm

Services For parents to help combat poverty and disadvantage for 5-13 year old children. Group

advocates, supports and signposts parents to help prevent their children being excluded.

Referral process
Access
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Funding end
Checked
Modified
Created

Live
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Age range

Contact Detalls

Contact Name
Address

Id
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Contact name
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Publicity, events
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5-16

Maxine Lafayette

Broadway House
322 High Street
London

E15 1A

1843
35

Maxine Lafayette
Broadway House
322 High Street
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London
E15 I1AJ
0208 430 6694

maxine.layfayette @newham.gov.uk
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Parenting Support Programme
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Contact name

93

The Parent Support Programme is aimed at supporting parents who have received a
parenting order.

Youth Offending Team

Parenting Support Programme

Statutory

Parents of children within Education and Youth Justice System

The programme includes a range of assistance including parenting workshops and groups,
mentoring, court surgeries and therapy. Also working with schools, children at risk, excluded
from school and teams via youth offending team.

Self-referral, through YISP, YAP

0000-00-00

0

2008-01-31 18:25:42
2006-03-10 14:19:00
1

directory

id

Array

Array

5-16, 16+

Peter Cook

c/o Youth Offending Team, 182-190 Cumberland Road
Plaistow

London

E138LT

2346
93

Peter Cook



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

c/o Youth Offending Team, 182-190 Cumberland Road
Plaistow

London

E13 8LT

020 8430 2361

peter.cook@newham.gov.uk

2008-01-31 18:25:42
contacts

id

Array

Array

Entry Last Updated: 31/01/2008
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Parents 'Welcome' Group

Id 32

Activity Parent Support Group and Under Fives Support Group
Agency

Group Parents 'Welcome' Group

Cultural specific

Funded by

Target Group Parents and Carers (approximately 15-20)

When Tuesday afternoons 1.30-3.20pm

Services An initiative to welcome parents into school and to increase parental involvement with school.

Able to offer support for kids at Key Stage 1 & 2, and mid-phase admissions.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 1

Modified 2006-03-21 18:19:55
Created 2006-03-10 14:18:37
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16

Contact Detalls

Contact Name Pam Ghir / Bibi Ahmed

Address Hartley Primary School, Hartley Avenue,
East Ham
London
E6 INT

Id 2428

Directory entry 32

Contact title

Contact name Pam Ghir / Bibi Ahmed

Address1 Hartley Primary School, Hartley Avenue,

Address?2 East Ham



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E6 INT
0208 472 2523

info@hartley.newham.sch.uk

www.hartley.newham.sch.uk

2008-03-12 13:25:49
contacts

id

Array

Array

Entry Last Updated: 12/03/2008
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Parents and Kids Zone

Id 78
Activity
Agency
Group Parents and Kids Zone
Cultural specific

Funded by

Target Group

When

Services Drop-in centre for house-bounded people. Helps to empower women and children to reach

their potential, encouraging community cohesion between Asian and other communities. We
offer different workshops.

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

0000-00-00

0

2006-03-10 14:18:54
2006-03-10 14:18:54
1

directory

id

Array

Array

0-5, 5-16, 16+

Nasreen Shahnawaz

146A Hampton Road
Forest Gate

London

E7 ONT

1664
78

Nasreen Shahnawaz
146A Hampton Road



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Forest Gate
London

E7 ONT

0208 552 8418

2006-03-21 18:14:19
contacts

id

Array

Array

Entry Last Updated: 21/03/2006
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Parents Coffee Morning

Id

Activity
Agency
Group
Cultural specific
Funded by
Target Group
When
Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

41
Parent Support Group
Salisbury Primary School

Parents Coffee Morning

Parents of children on the schools special educational needs register

Once aterm

Communication / Training. Session to improve home / school liaison

Advertised in school. Letters to parents.

0000-00-00

1

2006-03-21 18:21:23
2006-03-10 14:18:41
1

directory

id

Array

Array

0-5, 5-16, 16+

Peter Wright - Inclusion Team Leader

Salisbury Primary School, Romford Road
Manor Park

London

E12 5AF

42

41

Inclusion Team Leader

Peter Wright

Salisbury Primary School, Romford Road

Manor Park



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E12 5AF
0208 978 6059

2006-03-21 15:39:59
contacts

id

Array

Array

Entry Last Updated: 21/03/2006
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Patient Advice and Liaison Service (PALS)

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

1635

Receives complaints about mental health services
NHS (ELCMHT)

Patient Advice and Liaison Service (PALS)

Mon-Fri 9-5. Answerphone at weekends and on public holidays.

PALS listens to user needs and helps them to address their concerns. The service is designed
to support patients, relatives, carers, friends of patients or members of the public in navigating
the NHS system.

0000-00-00

0

2006-06-30 16:55:30
2006-06-30 16:24:55
1

directory

id

Array

Array

0-5, 5-16, 16+

Jocelyn Boyce - PALS Officer

East Wing

Homerton University Hospital, Homerton Row
London

E9

2406

1635

PALS Officer
Jocelyn Boyce
East Wing



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Homerton University Hospital, Homerton Row
London

E9

0800 783 4839 (freephone)

jocelyn.boyce@elcmht.nhs.uk

2008-02-15 18:21:56
contacts

id

Array

Array

Entry Last Updated: 15/02/2008
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PAYP

Id 1602

Activity Connexions provides support for those who are 13-19, living in England and want advice. It is
available for those up to the age of 25 who have learning difficulties or disabilities (or both)

Agency Connexions

Group PAYP

Cultural specific No

Funded by

Target Group

When

Services PA based at this site: Adrian Rowe

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-06-21 16:48:55
Created 2006-03-20 19:26:48
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16, 16+

Contact Detalls

Contact Name Roni Haynes - Manager
Address 1 Hamilton Road
Stratford
London
E15 3AE
Id 2419
Directory entry 1602
Contact title Manager
Contact name Roni Haynes
Address1 1 Hamilton Road

Address?2 Stratford



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E15 3AE
0207 473 0395

veronica.haines@newham.ac.uk

www.newhameconnexions.com

2008-02-15 20:13:07
contacts

id

Array

Array

Entry Last Updated: 15/02/2008
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PlayHut Child Care Facility

Id

Activity
Agency
Group
Cultural specific
Funded by
Target Group
When
Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

31

Afternoon Club
Community Links

PlayHut Child Care Facility

Variety of statutory and non statutory funding and a rolling fundraising programme.

4-11 year olds, mother and toddler group, teenage parents

year round

Provide care provision for local families, general advice and support to families and individuals.

Though an initial referral form, followed by assessment process.

0000-00-00

1

2006-03-21 18:23:11
2006-03-10 14:18:37
1

directory

id

Array

Array

0-5, 5-16

Marie Poinsamy - Centre Manager

PlayHut Child Care Facility, High Street South
East Ham

London

E6 6ET

1847

31

Centre Manager

Marie Poinsamy

PlayHut Child Care Facility, High Street South

East Ham



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E6 6ET
0208 472 3239

co-ordinator@playhut.org.uk

2006-04-14 14:34:24
contacts

id

Array

Array

Entry Last Updated: 14/04/2006
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Pop Top Club

Id 30

Activity

Agency

Group Pop Top Club
Cultural specific

Funded by

Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:37
Created 2006-03-10 14:18:37
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Pam Rozee

Address Trinity Community Centre, Bothwell Close
Canning Town
London
E16 1QS

Id 1850

Directory entry 30

Contact title

Contact name Pam Rozee

Address1 Trinity Community Centre, Bothwell Close

Address2 Canning Town



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E16 1QS
0207 366 6048

trinity.centre@newham.gov.uk

2006-04-14 14:39:04
contacts

id

Array

Array

Entry Last Updated: 14/04/2006
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Positive Parenting Publications and Programs

Id 123

Activity Training for parents and those who work with Parents
Agency Positive Parenting Publications and Programs

Group Positive Parenting Publications and Programs

Cultural specific

Funded by Registered Charity / DFES / Parenting Fund

Target Group Professionals, voluntary workers and individuals who work with parents, either in groups or
one to one.

When

Services We specialise in the support of parents and those who work with them. We produce

Resources, Training and the Delivery of parenting support in the community.

Referral process Ring Head Office to be redirected to local East End contact

Access

Tier

Funding end 0000-00-00
Checked 1

Modified 2006-03-21 18:24:37
Created 2006-03-10 14:19:15
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+
Contact Details

Contact Name Elca Hoyte

Address

Id

Directory entry
Contact title
Contact name
Address1

46 Macgregor Road
Canning Town
London

E16 3LL

1681
123

Elca Hoyte
46 Macgregor Road



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Canning Town
London

E16 3LL

0207 476 7990

0207 511 5520

naadv@aol.com

2006-03-21 18:24:37
contacts

id

Array

Array

Entry Last Updated: 21/03/2006
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Powerhouse

Id 3

Activity Advocacy, training and support run by and for women with learning difficulties
Agency Powerhouse

Group Powerhouse

Cultural specific Black and Asian Women's Group

Funded by Comic Relief, voluntary

Target Group Women over 18 with learning difficulties

When

Services Powerhouse is an organisation of women with learning difficulties. We are committed to

women'’s rights in providing advocacy, support, training, and raising awareness of issues which
affect women with learning difficulties.

Referral process Self-referral and agency

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2007-06-25 11:27:56
Created 2006-03-10 14:18:29
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

Alison Hesketh

85 Tarling Road
Canning Town
London

E16 1HN

2126
3

Alison Hesketh
85 Tarling Road



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Canning Town
London

E16 1HN

0207 366 6336

info@thepowerhouse.org.uk

www.thepowerhouse.org.uk
2007-06-25 11:27:56
contacts

id

Array

Array

Entry Last Updated: 25/06/2007
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Progressive Women Association (PWASP)

Id 21

Activity Women's Support Group

Agency

Group Progressive Women Association (PWASP)

Cultural specific No. Some services for Kenyan children.

Funded by Children's Fund

Target Group Women and children

When

Services Promotes sense of belonging for children, improves cultural values and self-esteem. Also

provides cultural activities and homework support for Kenyan children.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-04-14 14:41:04
Created 2006-03-10 14:18:34
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Caroline Wairia

Address Suite 5, During Hall Business Centre, Earlham Grove
Forest Gate
London
E7 9AB

Id 1851

Directory entry 21

Contact title

Contact name Caroline Wairia

Address1 Suite 5, During Hall Business Centre, Earlham Grove

Address?2 Forest Gate



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E7 9AB
0208 534 0507

pwassociation@aol.com

2006-04-14 14:41:05
contacts

id

Array

Array

Entry Last Updated: 14/04/2006
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Real Life Parenting

Id

Activity

Agency

Group

Cultural specific
Funded by

Target Group

When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry

69

Support groups, fun activities, training courses for diasbled children and families.

Real Life Parenting
No

Voluntary. Various London and external funders, ESF, Sure Start Children's Fund (until March
2008). Applying for charitable status.

Parents and carers of disabled and SEN or special needs children primarily. Groups
accessible for all ages (depending on focus).

Mon-Fri, 9-3.30.

Parent-led service providing a range of group work sessions for parents dealing with
challenging behaviour; advocacy and advice for parents of children newly diagnosed and
parenting education programmes on a wide range of issues. Users have input on all areas
through the Family Support and Moving On Together groups. Free service. Children's workers
have NVQ level 2 training.

Self-referral or through any other agency, by telephone or letter.

Yes

0000-00-00

1

2007-04-03 15:08:07
2006-03-10 14:18:51
1

directory

id

Array

Array

0-5, 5-16, 16+

Simon Orphan - Manager

140 Balaam Street
Plaistow

London

E13 8RD

2070
69



Contact title
Contact name
Address1
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info

Modified
TableName
IndexField
FormRename

ExcludeKeys

Manager

Simon Orphan
140 Balaam Street
Plaistow

London

E13 8RD

020 8552 1364

rlp_2004@hotmail.com

Employees have enhanced CRBs.
CPP and EORP in place.
Ofsted inspected summer 2006.

2007-04-04 14:36:06
contacts

id

Array

Array

Entry Last Updated: 04/04/2007
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Rebecca Cheetham Nursery Education Centre

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

1570

Sure Start funded programmes aim to improve the health and well-being of families and
children before and from birth.

Sure Start — Early Excellence Centre

Rebecca Cheetham Nursery Education Centre

No

London Borough of Newham Education Department

Children aged 0-5 years and their familes and carers

0000-00-00

0

2006-03-21 18:27:34
2006-03-20 14:38:36
1

directory

id

Array

Array

0-5

Megan Farrow - Head of Centre

Rebecca Cheetham, Marcus Street
Stratford

London

E15 1JT

2420

1570

Head of Centre

Megan Farrow

Rebecca Cheetham, Marcus Street
Stratford



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E15 1JT
020 8534 3136

020 8555 3219

info@rebeccacheetham.newham.sch.uk

www.surestart.gov.uk

2008-02-15 20:14:02

contacts
id

Array
Array

Entry Last Updated: 15/02/2008
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REC Resource Centre

Id

Activity
Agency
Group
Cultural specific
Funded by
Target Group
When
Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

61

Care Provision, Family Support Service, Parent Support Group

Community Links

REC Resource Centre

Opento all

Variety of statutory and non statutory funding and a rolling fundraising programme.
Families with young people and children with disabilities / special needs

Please contact for details

To provide ongoing family support and individual support, group work etc.

Though an initial referral form, followed by an assessment process.

0000-00-00

1

2006-04-14 14:44:53
2006-03-10 14:18:48
1

directory

id

Array

Array

5-16

Alexus Perry - Centre Manager

Stansfield Road
Beckton
London

E16

1854

61

Centre Manager
Alexus Perry
Stansfield Road

Beckton



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E16
0207 511 5861

0207 511 7221

kevin.jenkins@community-links.org.uk

2006-04-14 14:44:53

contacts
id

Array
Array

Entry Last Updated: 14/04/2006
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Reframe Team

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

100
Outreach service to families
Newham CFCS (Newham Child and Family Consultation Service)

Reframe Team

Children's Fund

Children aged 5-11 with severe conduct disorders

Specialist outreach therapeutic mental health service for children with conduct disorders. This
service will provide intensive support for up to 25 families per quarter including training and
advice for parents and other professionals. In addition the service offers a parent helpline,
whole family support and an Asian women’s groupwork session.

Through Newham CFCS

0000-00-00

1

2006-04-10 13:50:56
2006-03-10 14:19:04
1

directory

id

Array

Array

0-5, 5-16, 16+

Mary Swainson

CFCS, York House, 411 Canning Town
Plaistow

London

E13 8AL

2407
100

Mary Swainson



Address1 CFCS, York House, 411 Canning Town

Address2 Plaistow

City London

Postcode E13 8AL

Phone 1

Phone 2

Fax

Email 1 mary.swainson@elcmht.nhs.uk
Email 2

Website

Other info

Modified 2008-02-15 18:37:19
TableName contacts

IndexField id

FormRename Array

ExcludeKeys Array

Entry Last Updated: 15/02/2008
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Refugee and Migrant Project (RAMP)

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group

When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

67

Family Support Service — individual and group support for schools
RAMP (Renewal Refugee and Migrant Project)

Refugee and Migrant Project (RAMP)

For refugee and asylum seeking families

Voluntary. Fundraising.

Refugees and migrant children and young people aged 4-14, along with British born black and
migrant ethnic groups

9.30-5 Mon-Thur, 9.30-4 Fri.

Offer therapeutic intervention with young refugees and migrants who are experiencing
difficulties dealing with changes in their life - culture, environment or relationships. Some
group work. Clinical supervisors.

Schools, social workers, NHS, parents and carers

Home visits available.

0000-00-00

1

2007-06-19 17:00:43
2006-03-10 14:18:50
1

directory

id

Array

Array

0-5, 5-16

May Richards - Manager

66b Sebert Road
London
E7 ONJ

2423

67

Manager

May Richards
66b Sebert Road



Address2

City London

Postcode E7 ONJ

Phone 1 020 8221 9200

Phone 2

Fax 0208 221 4439

Email 1 sarjoh@conflictandchange.co.uk

Email 2

Website

Other info Quality standards: Office of Immigration
Employess have enhanced CRB.
Code of Practice, Child Protection Policy and Equal Opportunities Policy in Place.

Modified 2008-03-12 12:43:50

TableName contacts

IndexField id

FormRename Array

ExcludeKeys Array

Entry Last Updated: 12/03/2008
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Respite Holidays

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

45

Community Links

Respite Holidays

Variety of statutory and non statutory funding and a rolling fundraising programme.
Young people with special needs, disabilities and general referrals. 5-21year olds.
Please contact for details

Holidays for children with special needs and referred parents with low income or problems at
home

Though an initial referral form, followed by an assessment process.

0000-00-00

1

2006-03-21 18:29:50
2006-03-10 14:18:42
1

directory

id

Array

Array

0-5, 5-16

Alexus Perry - Centre Manager

Stansfield Road
Beckton
London

E16

2408

45

Centre Manager
Alexus Perry
Stansfield Road

Beckton



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E16
0207 511 5861

0207 511 7221

joanne.martin@community-links.org

2008-02-15 18:43:56

contacts
id

Array
Array

Entry Last Updated: 15/02/2008
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Richard House Children's Hospice

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

124
Family support services
Richard House Children's Hospice

Richard House Children's Hospice

Voluntary
0-19 year olds with life limiting/threatening conditions
Fortnightly for 4 hours on a Sat or Sun, or weekly on a weekday for 2 hours, some group work.

Children's hospice for children and young people aged 0-19 years with life limiting conditions,
planned and emergency respite. Family and sibling support

Any family member or agency can refer directly via phone, fax or email

Home visits available.

0000-00-00

1

2007-06-19 17:07:18
2006-03-10 14:19:15
1

directory

id

Array

Array

0-5, 5-16, 16+

Marla Prudom - Family Support Services Manager

Richard House Drive
London
E16 3RG

2116

124

Family Support Services Manager
Marla Prudom

Richard House Drive



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E16 3RG
020 7511 0222

0207 511 0220

rich@richardhouse.org.uk

Ofsted registered
2007-06-19 17:07:18

contacts
id

Array
Array

Entry Last Updated: 19/06/2007
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Roma Education Project

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

99

Provides support and advice to Roma children, aged 5-13 and their families, regarding
educational issues, residing in Newham.

The Children's Society
Roma Education Project
Roma Children

The Children's Society
Roma Children

By appointment

Aims to increase the number of Roma children in Newham registering at school and retaining
places. Outreach, empowerment and family support. Works with Newham schools to raise
awareness. Assistance with filling forms, interpretation and translation. Liaison and
consultation.

Borough wide

0000-00-00

1

2007-02-21 12:13:47
2006-03-10 14:19:04
1

directory

id

Array

Array

5-16

Hanna Trybowska

The Children's Society, New Londoners, The Hub, 123 Star Lane
Canning Town

London

E16 4PZ

2009
99

Hanna Trybowska



Address1 The Children's Society, New Londoners, The Hub, 123 Star Lane

Address2 Canning Town

City London

Postcode E16 4PZ

Phone 1 0207 474 7222

Phone 2 07789 687 183

Fax 0207 474 2601

Email 1 hanna.trybowska@childrenssociety.org.uk
Email 2

Website www.childrenssociety.org.uk
Other info

Modified 2007-02-21 12:13:47
TableName contacts
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FormRename Array

ExcludeKeys Array
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Romanian Roma Project

Id
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Agency

Group

Cultural specific
Funded by
Target Group
When
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Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry

Contact title

1623

Works closely with the Metropolitan Police, Social Services, Romanian Roma community and
other voluntary agencies to assess the needs of vulnerable children, develop effective
interventions and challenge negative stereotypes.

The Children's Society

Romanian Roma Project

The Children's Society
Vulnerable Romanian Roma children
Please contact for details

Researches and developes profiles of Romanian Roma childrencoming to police attention in
Greater London; works with agencies to keep them safe; works with young people and their
families to assess their needs and enable them to access mainstream services; raise
awareness of the plight of Roma in Romania.
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Heather Ureche

The Children's Society, New Londoners, The Hub, 123 Star Lane
Canning Town

London

E16 4PZ

2409
1623



Contact name
Addressl
Address2
City
Postcode
Phone 1
Phone 2

Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Heather Ureche

The Children's Society, New Londoners, The Hub, 123 Star Lane

Canning Town
London

E16 4PZ

0207 474 7222
0739 037 494
0207 474 2601

sri@childsoc.org.uk

2008-02-15 18:50:22
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Safeguarding Children Team

Id 1679

Activity Safeguarding Children Team

Agency Children and Young People's Services, Newham PCT

Group Safeguarding Children Team

Cultural specific No

Funded by Newham PCT

Target Group

When

Services Named Health Visitor for child protection

Referral process From paediatrics A+E for children aged 0-16 years. Copy of interagency form and PLHYV for
disseminating to health visitor for under 5 years and schools nurses for over 5 years.

Access

Tier

Funding end 0000-00-00

Checked 0

Modified 2008-05-28 14:44:04

Created 2008-05-28 14:38:28

Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16

Contact Detalls

Contact Name Victoria Nwosu - Health Visitor, Child Protection
Address 3rd Floor Francis House, 760-762 Barking Road
Plaistow
London
E13 9PJ
Id 2447
Directory entry 1679
Contact title Health Visitor, Child Protection
Contact name Victoria Nwosu
Address1 3rd Floor Francis House, 760-762 Barking Road

Address?2 Plaistow



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E13 9PJ
020 8217 1401

020 8586 6452
victoria.nwosu@newhampct.nhs.uk

matilda.alexander@newhampct.nhs.uk

2008-05-28 14:44:04
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Saturday Autistic Club

Id

Activity
Agency
Group
Cultural specific
Funded by
Target Group
When
Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

44

Family Support Service, fun activites for parents and children
Community Links

Saturday Autistic Club

Variety of statutory and non statutory funding and a rolling fundraising programme.
Children and young people with autism, ADHD or challenging behaviour.

Please contact for details

To provide a club for children with autism and challenging behaviour.

Though an initial referral form, followed by an assessment process.
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id
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0-5, 5-16, 16+

Alexus Perry - Centre Manager

Stansfield Road
Beckton
London

E16

1857

44

Centre Manager
Alexus Perry
Stansfield Road

Beckton



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E16
0207 511 5861

0207 511 7221

kevin.jenkins@community-links.org.uk

2006-04-14 14:57:54
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Saturday Schools

Id 10

Activity

Agency Learning Community Project
Group Saturday Schools

Cultural specific

Funded by

Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:31
Created 2006-03-10 14:18:31
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Ms Bibi Ahmed

Address Hartley Primary School, Hartley Avenue
East Ham
London
E6 INT

Id 1694

Directory entry 10

Contact title

Contact name Ms Bibi Ahmed

Address1 Hartley Primary School, Hartley Avenue

Address?2 East Ham



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename
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London
EG INT
0208 472 2523

admin.hartley@pop3.newham.gov.uk
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School Nursing Service
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Agency

Group

Cultural specific
Funded by
Target Group

When
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Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

1647

School Nurses in Newham offer an individualised health care programme to school age
children.

Children Services
School Nursing Service
Open to all

Newham PCT

Ages 5-16 in mainstream education.
Ages 5-19 in special schools.
Young people up to the age of 16 attending New Direction programmes.

Monday to Friday 9-5

General advice on health matters.

Advise on managing specific health concerns in school.

Child protection work.

Visit schools.

Offer health checks for children during their first year in school and at other times when the
need arises.

Work with and take referrals from young people, parents, health professionals and other
agencies.

Support children in school who have specific health needs.

Offer health advise and support through schools and clinic bases

work with teachers in the classroom teaching children and young people about healthy living.
Deliver a school based immunisation programme.

Self referrals and via other professionals or agencies

Clinics have wheelchair access.
Schools.
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Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2
City

Postcode
Phone 1
Phone 2

Fax

Email 1

Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Sarah Rolfe - Head of School Nursing

Plaistow Hospital, Lister Il Ward
Samson Street

London

E13 9EH

2454

1647

Head of School Nursing

Sarah Rolfe

Plaistow Hospital, Lister Il Ward
Samson Street

London

E13 9EH

020 8586 6409

020 8586 6420

sarah.rolfe@newhampct.nhs.uk

www.newhampct.nhs.uk
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School-Home Support

Id
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Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
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ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

66

SHS provides a service which transforms the lives of some of the most vulnerable and socially
excluded children and their families.

School-Home Support (National Charity)
School-Home Support

School-Home Support (formerly East London Schools) — national charity.

Disadvantaged and disaffected children and young people, their families and carers.

Recruits and trains SHS workers to build a bridge between home and school, helping children
and young people to make the most of their education. The Newham Family Support Workers
Project works with families to achieve the emotional stability of children and young people

Self, statutory and voluntary agencies

Home visits available.
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0-5, 5-16, 16+

Tromie Dodd

Unit 6, Bow Exchange
5 Yeo Street

London

E3 3QP

2118
66

Tromie Dodd



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Unit 6, Bow Exchange
5 Yeo Street

London

E3 3QP

020 7510 2845

0207 537 4361

mail@schoolhomesupport.org.uk

www.schoolhomesupport.org.uk
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Service for deaf and hard of hearing children
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Access
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Live
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Contact Detalls

Contact Name
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Id

Directory entry

1667

The service offers a bi-lingual British sign language (BSL) / English or an English auditory/oral
education to children who are deaf or hard of hearing aged 0-16.

London Borough of Newham

Service for deaf and hard of hearing children

Statutory

Children who are deaf

The team is part of the learning support service and work in partnership with parents and
carers. Offers home-based support for children aged 0-4. Training for parents and carers of
children who are deaf or hard of hearing so that they develop the skills to confidently
communicate with their children. Work closely with staff in schools as well as other
professionals who support children who are deaf or hard of hearing (such as those working in
the audiology clinics).
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Service for deaf and hard of hearing children, Learning support service

Tunmarsh Centre, Tunmarsh Lane
Plaistow

London

E13 9NB

2434
1667
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Contact name
Addressl
Address?2
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Phone 2

Fax

Email 1
Email 2
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Other info
Modified
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Service for deaf and hard of hearing children, Learning support service

Tunmarsh Centre, Tunmarsh Lane
Plaistow

London

E13 9NB

020 8430 4801

0208 430 4803

Iss@newham.gov.uk
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Service for the visually Impaired

Id
Activity
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Group

Cultural specific
Funded by
Target Group
When

Services
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Access
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Funding end
Checked
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Live
TableName
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Contact Detalls

Contact Name
Address

Id

Directory entry

1668

Support in schools, home visits, independence training and adaption services for children who
are visually impaired or with multi-sensory impairment

London Borough of Newham

Service for the visually Impaired

No

Statutory

Children who are visually impaired or with multi-sensory impairment

Parents and carers are welcome to visit the Tunmarsh Centre weekly information and advice
shop which is open every Wednesday from 4-5.30pm during term time.

The team work directly with children and young people who are visually impaired, in schools
and nurseries. Provide on-going support and advice to schools and families regarding suitable
educational approaches for children who are visually impaired. Place a strong emphasis on
promoting the independence of children and young people who are visually impaired.
Organise a resource library and adaptation service which is open to schools, parents and
other staff within the children and young people’s service.

0000-00-00

0

2008-03-12 15:23:42
2008-01-31 18:16:24
1

directory

id

Array

Array

0-5, 5-16

Michael Mednick, Service for the visually impaired

Tunmarsh Centre, Tunmarsh Lane
Plaistow

London

E13 9NB

2436
1668



Contact title

Contact name Michael Mednick, Service for the visually impaired

Addressl Tunmarsh Centre, Tunmarsh Lane
Address?2 Plaistow

City London

Postcode E13 9NB

Phone 1 0208 430 4801
Phone 2

Fax 0208 430 4803
Email 1 Iss@newham.gov.uk
Email 2

Website

Other info

Modified 2008-03-12 15:23:42
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FormRename Array

ExcludeKeys Array
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SHINE (Sexual Health in Newham, East London)
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1629

Shine is a friendly, free and confidential young people’s contraceptive and sexual health
service for anyone aged 11-24 who live, work or study in Newham.

Sexual health information and advice. Counselling service.
SHINE (Sexual Health in Newham, East London)

Everyone welcome

Young people aged 24 and under including gay, lesbian, bisexual and transgender young
people and those who are questioning their sexuality.

Shine drop in clinic times:

Monday (5.00-6.30pm) - West Ham Lane Health Centre
Tuesday (4.30pm-6.30pm) - West Beckton Health Centre
Wednesday (4.30pm-6.30pm) - West Ham Lane Health Centre

Thursday (4.30-6.30pm) - Shrewsbury Road Health Centre
Satur

Shine runs five drop in clinics for young people in Newham. No appointment necessary.
A Shine counsellor is available for one-to-one counselling for a range of issues.

The Shine team provide workshops in schools, colleges and informal youth settings around
sexual health issues including relationships, contraception, STIs and parenting.

Shine also offers training to professionals on sexual health issues, and a Peer Education
course in sexual health for young people.

Clinics are drop in. No appointment necessary. Young people may self refer to the counselling
service.

Clinics are drop in. Young people may self refer to see the counsellor. Clinics have full
disabled access.
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Contact Name Shine

Address 494 Katherine Road
Forest Gate
London
E7 8DP
Id 2457
Directory entry 1629
Contact title
Contact name Shine
Addressl 494 Katherine Road
Address2 Forest Gate
City London
Postcode E7 8DP
Phone 1 020 8586 8888
Phone 2 SMS Text messaging service: 07624 802 242
Fax
Email 1 shine@newhampct.nhs.uk
Email 2 shinecounsellor@nhs.net
Website http://www.shine.nhs.uk/
Other info
Modified 2009-01-22 12:38:40
TableName contacts
IndexField id
FormRename Array
ExcludeKeys Array

Entry Last Updated: 22/01/2009
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Shrewsbury Road Children's Centre
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Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1670

The Early Start programme provides key early years services across Newham.

Shrewsbury Road Children's Centre

Statutory

All under fives, parents and carers can access tailored children's services (health, education
and family support) and enjoy the benefits of Early Start. Courses in childcare for parents,
especially for Mums, baby massage, Fathers Group. Nutrition and Psychology programmes
for parents.
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2 Shrewsbury Road
Forest Gate
London

E7 8AL

2347
1670
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Address2
City
Postcode
Phone 1
Phone 2
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Email 2
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Modified
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2 Shrewsbury Road
Forest Gate
London

E7 8AL

020 8430 6050

zahida.lone@newham.gov.uk
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Sickle Cell Support Scheme
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Contact Name
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1671

The organisation helps to advance the education of Sickle Cell sufferers, help to relieve
poverty by advising sufferers what benefit they are entitled to, help make such application and
follow up, help on employment and training advice and information, supply donated basic
needs such as toys and clothing for children.

Sickle Cell Support Scheme

Voluntary

Help to provide and assist in the provision of facilities for recreation or leisure time activities.
Advancement of education; liaise with schools and training bodies to help provide support
required for sufferers should should they need support, help by providing extra classes where
they can catch up with their school work. To befriend and help sufferers, parents and carers in
anyway they may require assistance. Parents Support group, events, invite doctors, carers to
speak to parents. invite sickle cell sufferes to speak to parents.
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Children and young people's services

Broadway House, 322 High Street
Stratford

London

E15 1AJ

2348
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Email 2
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Other info
Modified
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IndexField
FormRename

ExcludeKeys

1671

Children and young people's services

Broadway House, 322 High Street

Stratford
London

E15 1AJ

020 8472 1567
07850 536 329

info@sicklecss.co.uk
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Somali Women's Advisory Network

Id 80

Activity Women's Support Group / Training for Parents
Agency

Group Somali Women's Advisory Network

Cultural specific

Funded by

Target Group Women of Somalian descent

When

Services Advocacy, interpreting, information and advice on how to access local services. We also work

with parents on issues concerning parenting skills, child protection and school exclusions.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-10-25 11:23:13
Created 2006-03-10 14:18:54
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name

Address c/o Stratford Advice Arcade, 107-109 The Grove
Stratford
London
E15 1HP

Id 1969

Directory entry 80

Contact title

Contact name

Addressl c/o Stratford Advice Arcade, 107-109 The Grove
Address2 Stratford



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
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ExcludeKeys

London
E15 1HP
020 8221 1995

0208 221 1996

advice.arcade@saaonline.co.uk
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SPARK
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1624

Newham substance misuse education information training service
Drug and Alcohol Service for London

SPARK

No

Voluntary

Education, information and training services specifically for those that are, and are working
with children and young people aged 3-25 years old and who are living, attending school or
receiving other services in Newham.

Contact for details

There is a special focus on those aged 12-19. In addition to the quarterly training program,
Spark also delivers tailor made training for all professionals working in Newham, including
social workers, youth workers, statutory and voluntary children and young peoples workers
and the criminal justice sector.

See website for details

Home visits available
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Karen Hammett - Parent Carers and Vulnerable YP Worker

2nd floor North, 94—100 Christian St
London
El 1RS

2349
1624
Parent Carers and Vulnerable YP Worker

Karen Hammett



Address1l

2nd floor North, 94—-100 Christian St

Address2

City London

Postcode E1l 1RS

Phone 1 0207 702 1990

Phone 2 0207 702 0002

Fax 0207 702 2227

Email 1 info@spark-newham.org.uk
Email 2 sparkadmin@dasl.org.uk
Website www.spark-newham.org.uk
Other info Working towards OCN accred: adult drugs training
Modified 2008-01-31 18:37:31
TableName contacts
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FormRename Array

ExcludeKeys Array
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Special Educational Needs

Id 1672

Activity Support for children, and parents of children, with Special Educational Needs (SEN)
Agency

Group Special Educational Needs

Cultural specific

Funded by Statutory
Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2008-01-31 18:40:01
Created 2008-01-31 18:40:01
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 0-5, 5-16, 16+

Contact Detalls

Contact Name

Address SEN Section, 4 Floor, Broadway House, 322 High Street
Stratford
London
E15 1AJ

Id 2350

Directory entry 1672

Contact title

Contact name

Address1 SEN Section, 4 Floor, Broadway House, 322 High Street
Address2 Stratford
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London
E15 1AJ
020 8430 4928

edu.sen@newham.gov.uk
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Speech and Language Therapy Service
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128
Training for parents
Primary Care Trust

Speech and Language Therapy Service
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Paula Moody - Speech and Language Therapist

3rd Floor Francis House, 760 - 762 Barking Road
Plaistow

London

E13 9PJ

2433

128

Speech and Language Therapist

Paula Moody

3rd Floor Francis House, 760 - 762 Barking Road

Plaistow
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London
E13 9PJ
020 8271 1386

paula.moody@newhampct.nhs.uk
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SPINN (Supporting Parents Inclusion Network in

Newham)
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Contact name

130
Parent Support Group
SPINN (Supporting Parents Inclusion Network in Newham)

SPINN (Supporting Parents Inclusion Network in Newham)

Parents who have children with ADHD
Once a month

Supporting Parents Inclusion Network in Newham. Sharing experiences, understanding the
needs of children with ADHD, supporting each other.

Word of mouth / leaflets to schools
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Sue Smith - Manager

SPINN Offices, 743-747 Barking Rd
Plaistow

London

E13 9ER

2467

130
Manager
Sue Smith



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

SPINN Offices, 743-747 Barking Rd

Plaistow
London

E13 9ER

0208 470 9703

0208 470 9703

sue.smith@newhamhomes.com

2009-09-23 14:51:36

contacts
id

Array
Array

Entry Last Updated: 23/09/2009



Newham Child and Adolescent Mental Health Directory

St John's Centre
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5

Support services for local people
St Johns Community Centre

St John's Centre

Church Urban Fund / Centre Match Funding

All sections of the community in North Woolwich and Silvertown

Workshops every 8-12 weeks, with group work available.

Recreational, social and play activities, focusing on wide-ranging needs. Training available.

Via after school club, outreach work, word of mouth and advertised locally.

0000-00-00

1

2007-06-19 16:31:23
2006-03-10 14:18:29
1

directory

id

Array

Array

5-16

Robbie - Parent and children support worker

Albert Road
North Woolwich
London

E16 2JB

2121

5

Parent and children support worker
Robbie

Albert Road

North Woolwich



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E16 2JB
020 7476 1666

020 7473 0804

stjiohnscc60@hotmail.com

2007-06-25 10:38:54

contacts
id

Array
Array

Entry Last Updated: 25/06/2007



Newham Child and Adolescent Mental Health Directory

St Stephens Sure Start Children's Centre

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

22

St Stephens provides extra childcare places, family health services and a wide range of
additional support for under-fives and their families.

St Stephens Sure Start Children's Centre

Statutory

The centre is based on the principle of making life easier for parents and their children by
providing a range of services in one location. English classes if not first language.

0000-00-00

0

2008-01-31 18:43:28
2006-03-10 14:18:34
1

directory

id

Array

Array

0-5

Whitfield Road
East Ham
London

E6 1AF

2421
22

Whitfield Road



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

East Ham
London

E6 1AF

020 8471 1366

info@st-stephens-nur.newham.sch.uk

2008-02-15 20:19:35
contacts

id

Array

Array

Entry Last Updated: 15/02/2008



Newham Child and Adolescent Mental Health Directory

Stratford Advice Arcade

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

81

Provides space for groups to meet / one-to-one sessions / outreach etc.

Stratford Advice Arcade

Stratford Advice Arcade provides permanent office space to voluntary, community and not for
profit organisations delivering a comprehensive range of advice and information services.
Provides rooms for outreach sessions, meetings and counseling.

0000-00-00

0

2006-03-10 14:18:55
2006-03-10 14:18:55
1

directory

id

Array

Array

0-5, 5-16, 16+

107-109 The Grove
Stratford

London

E15 1HP

1861
81

107-109 The Grove



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Stratford
London
E15 1HP

Minicom 0208 221 1995
0208 221 1996

advice.arcade@saaonline.co.uk

2006-04-14 15:05:01
contacts

id

Array

Array

Entry Last Updated: 14/04/2006



Newham Child and Adolescent Mental Health Directory

Stratford Minority Ethnic Children's Centre

Id 82

Activity

Agency

Group Stratford Minority Ethnic Children's Centre
Cultural specific

Funded by

Target Group

When

Services The aim is to support ethnic children and their families particularly those in social isolation.
Activities include after-school clubs, literacy & numeracy support for children. Also works with
parents to improve school attendance.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:55
Created 2006-03-10 14:18:55
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Details

Contact Name Olivene Howell

Address Stratford Advice Arcade, 107-109 The Grove
Stratford
London
E15 1HP

Id 1665

Directory entry 82

Contact title
Contact name Olivene Howell
Address1 Stratford Advice Arcade, 107—-109 The Grove



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Stratford
London

E15 1HP

0208 221 1995

0208 221 1996

advice.arcade@saaonline.co.uk

2006-03-21 18:14:50
contacts

id

Array

Array

Entry Last Updated: 21/03/2006
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Strengthening Families

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

63

Parent Support Group, Training for Parents

NACAAP

Strengthening Families

Any parent / carer
Once a week

Empower parents with the courage and commitment to change any destructive parenting of
their childhood. Decrease isolation

empower parents with the courage and commitment to change any destructive parenting of
their childhood. Decrease isolation

0000-00-00

1

2006-03-21 18:55:49
2006-03-10 14:18:48
1

directory

id

Array

Array

0-5, 5-16, 16+

Modupe Olanyi

The Stratford Advice Arcade, 107-109 The Grove
Stratford

London

E15 1HP

1660
63

Modupe Olanyi



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

The Stratford Advice Arcade, 107—109 The Grove

Stratford
London

E15 1HP

0208 519 8311

0208 519 5770

nacaap@yahoo.com

2006-03-21 18:11:07
contacts

id

Array

Array

Entry Last Updated: 21/03/2006
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Study Support

Id

Activity
Agency
Group
Cultural specific
Funded by
Target Group
When
Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

14

Parening Education Courses

Learning Community Project

Study Support

Course organised around the group at the time according to need

London borough of Newham LSE

Provide support to hep raise achievement for parent and children

Referred through school or other agencies or self-referral

0000-00-00

0

2006-03-10 14:18:32
2006-03-10 14:18:32
1

directory

id

Array

Array

0-5, 5-16, 16+

Bopinder Samra

Beckton Globe
1 Kingsford Way
London

E6 5J0

2448
14

Bopinder Samra
Beckton Globe
1 Kingsford Way



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E6 5J0
0208 430 6918

0208 557 6117

bopinda.samra@newham.gov.uk

2008-05-28 16:02:31
contacts

id

Array

Array

Entry Last Updated: 28/05/2008



Newham Child and Adolescent Mental Health Directory

Summer School

Id 11

Activity

Agency NewCeys
Group Summer School

Cultural specific
Funded by
Target Group
When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-04-14 15:15:56
Created 2006-03-10 14:18:31
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Bopinder Samra

Address REC Centre, 231 Plashet Road
Plaistow
London
E13 0QU

Id 1869

Directory entry 11

Contact title

Contact name Bopinder Samra

Addressl REC Centre, 231 Plashet Road

Address?2 Plaistow



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E13 0QU
0208 472 9134

bopinder.samra@newham.gov.uk

www.summerschool.newham.org.uk

2006-04-14 15:15:56
contacts

id

Array

Array

Entry Last Updated: 14/04/2006
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Tamil Welfare Association (Newham) UK

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

1596

Helping those in the Tamil community who are in need

Tamil Welfare Association (Newham) UK

Tamil community

Any Tamil-speaking person can be referred to this organisation for advice or case work. When
necessary, the organisation will refer users to other appropriate agencies for further
assistance. Anyone from the London area can benefit from these services

0000-00-00

0

2006-03-20 18:52:56
2006-03-20 18:52:56
1

directory

id

Array

Array

0-5, 5-16, 16+

Mr V Jana - Information and advice worker

602 Romford Road
Manor Park
London

E12 5AF

1710

1596

Information and advice worker
Mr V Jana

602 Romford Road



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Manor Park
London

E12 5AF

0208 478 0577

0208 514 6790

twan@tamilwelfare.fsnet.co.uk

2006-03-21 18:59:10
contacts

id

Array

Array

Entry Last Updated: 21/03/2006
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Teenage Health Project

Id

Activity
Agency
Group
Cultural specific
Funded by
Target Group
When
Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

1631

Offers holistic advice and information services for young people

Teenage Health Project
No

Professional referrals only.

0000-00-00

0

2006-06-30 15:35:35
2006-06-30 15:35:35
1

directory

id

Array

Array

0-5, 5-16, 16+

Teenage Health Project

304 Romford Road
Forest Gate
London

E7 9HH

2410
1631

Teenage Health Project
304 Romford Road

Forest Gate



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E7 9HH
0208 221 2662

daniel.devitt@newham.gov.uk

2008-02-15 19:21:00
contacts

id

Array

Array

Entry Last Updated: 15/02/2008
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Teenage Pregnancy

Id 1632

Activity Delivering training to parents or carers and staff from schools and early years setting in a
number of areas, establish young parents support service, advocacy, housing issues,
employment, training, domestic violence, substance abuse.

Agency Newham Council
Group Teenage Pregnancy
Cultural specific

Funded by Statutory

Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2008-01-31 18:45:08
Created 2006-06-30 15:39:20
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16, 16+

Contact Details

Contact Name Teenage Pregnancy Co-ordinator
Address 1st Floor Broadway House
322 High Street
London
E15 1AJ
Id 2449
Directory entry 1632

Contact title
Contact name Teenage Pregnancy Co-ordinator

Addressl 1st Floor Broadway House



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

322 High Street
London

E15 1AJ

0208 430 6687

wendy.gaston@newham.gov.uk

2008-05-28 16:05:48
contacts

id

Array

Array

Entry Last Updated: 28/05/2008
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Teens @ NAWP

Id

Activity
Agency
Group
Cultural specific
Funded by
Target Group
When
Services
Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Addressl
Address2

131

NAWP (Newham Asian Women's Project)
Teens @ NAWP

0000-00-00

0

2006-03-10 14:19:18
2006-03-10 14:19:18
1

directory

id

Array

Array

0-5, 5-16, 16+

Savita Ayling

661 Barking Road
Plaistow

London

E13 9EX

1870
131

Savita Ayling
661 Barking Road

Plaistow



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E13 9EX
0208 503 5673

inffo@nawp.org

2006-04-14 15:20:07
contacts

id

Array

Array

Entry Last Updated: 14/04/2006
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The Developing Child Parenting Group

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group

When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

36

Parent Support Group, Training for Parents

Newham CFCS (Newham Child and Family Consultation Service)
The Developing Child Parenting Group

Parents of children with developmental disabilities who have concerns about their children's
behaviour

8 weekly 2 hour sessions run twice a year (Jan/Feb and Sept/Oct)

Develop strategies for promoting child development and managing behaviour. Handouts and
resources are provided.

Families referred to CFCS

0000-00-00

1

2006-10-25 11:18:13
2006-03-10 14:18:39
1

directory

id

Array

Array

5-16

Newham CFCS, York House, 411 Barking Road
Plaistow

London

E13 8AL

1967
36

Newham CFCS, York House, 411 Barking Road



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Plaistow
London

E13 8AL

0207 055 8400

0207 055 8401

jenny.sloneem@elcmht.nhs.uk

2006-10-25 11:18:13
contacts

id

Array

Array

Entry Last Updated: 25/10/2006
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The Volunteer Network Centre

Id 1655

Activity

Agency

Group The Volunteer Network Centre

Cultural specific
Funded by
Target Group
When

Services We are here to help you find your ideal volunteering role and give you guidance, support and
advice to make sure they you get the most from your time as a volunteer.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2008-02-15 19:26:46
Created 2007-09-05 10:36:19
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 0-5, 5-16, 16+

Contact Detalls

Contact Name Mrs Ravinder Atwal - Volunteer Co-ordinator (Mental Health)
Address Emmanuel Parish Church
Romford Road, Forest Gate
London
E7 8BD
Id 2411
Directory entry 1655
Contact title Volunteer Co-ordinator (Mental Health)
Contact name Mrs Ravinder Atwal
Addressl Emmanuel Parish Church

Address?2 Romford Road, Forest Gate



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E7 8BD
0208 536 1937
07940 479 111

volunteers@vncnewham.co.uk

2008-02-15 19:26:46

contacts
id

Array
Array

Entry Last Updated: 15/02/2008
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The Young Refugees Project

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1621

Provides practical support and advocacy to young refugees enabling them to access
mainstream services such as housing, education, benefits and social services.

The Children's Society

The Young Refugees Project

The Children's Society
13-19 year old refugees and asylum seekers in Newham
Please contact for details

Enables young refugees to identify and prioritise issues important to them; enables them to
meet socially; works in partnership with other agencies to strengthen support for them and
empower young refugees to gain confidence and make their voices heard.

0000-00-00

0

2008-03-12 13:39:07
2006-05-02 14:01:38
1

directory

id

Array

Array

5-16, 16+

Naomi MacDougall, Lucy Leon - Senior Practitioner, Project Worker

The Children's Society, New Londoners, The Hub, 123 Star Lane
Canning Town

London

E16 4PZ

2430
1621
Senior Practitioner, Project Worker

Naomi MacDougall, Lucy Leon



Address1 The Children's Society, New Londoners, The Hub, 123 Star Lane

Address2 Canning Town

City London

Postcode E16 4PZ

Phone 1 0207 474 7222

Phone 2 07810 865 929

Fax 0207 474 2601

Email 1 naomi.macdougall@childrenssociety.org.uk
Email 2 lucy.leon@childrenssociety.org.uk
Website

Other info

Modified 2008-03-12 13:39:07

TableName contacts

IndexField id

FormRename Array

ExcludeKeys Array

Entry Last Updated: 12/03/2008
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Therapeutic Outreach Project

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

1618

After-school and/or holiday programmes at Newham or East Ham Leisure Centre for children
with disabilities.

Therapeutic Outreach Project
No

Children's Fund

Children with disabilities

These sessions aim to improve confidence in order to create opportunities for children to
begin to access the centres independently

0000-00-00

0

2006-04-10 14:08:16
2006-04-10 14:08:16
1

directory

id

Array

Array

5-16

Laura Barnes

Greenwich Leisure Limited (GLL), Atherton Leisure Centre
189 Romford Road, Stratford

London

E15 4JF

2412
1618

Laura Barnes

Greenwich Leisure Limited (GLL), Atherton Leisure Centre



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

189 Romford Road, Stratford
London

E15 4JF

0208 536 5500

steve.hannen@newham.gov.uk

2008-02-15 19:31:48
contacts

id

Array

Array

Entry Last Updated: 15/02/2008
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Tollgate Sure Start Children's Centre

Id
Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1673

Tollgate Children Centre works with parents and carers of children under 5 to improve the
ability of families to thrive.

Tollgate Sure Start Children's Centre

Statutory

The aim is to get their children ready and able to get maximum benefit when they start full
time education. This includes support for parents, childminders, mother and toddler groups etc
as well as training and health support

0000-00-00

0

2008-01-31 18:47:33
2008-01-31 18:47:33
1

directory

id

Array

Array

0-5, 0-5

Barclay Rd
Plaistow
London
E13 8SA

2354
1673



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Barclay Rd

Plaistow

London

E13 8SA

020 7476 1848

020 8430 2000 (EXT 35085)

info@tollgate.newham.sch.uk

2008-01-31 18:47:33
contacts

id

Array

Array

Entry Last Updated: 31/01/2008
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Trinity Community Centre

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1615

Developing and supporting social, cultural and educational life within the community.

Trinity Community Centre
No

No. Over 70 ethnic group and over 50 languages represented. staff speak many languages.

Open Mon-Sun 9-9.
Office hours Mon—Fri 9.30-5.30.

Works with newly arrived children to integrate into the community offering residential,
groupwork and peer mentoring for young people to manage trauma and issues around
displacement.

0000-00-00

0

2006-04-10 14:48:33
2006-04-10 11:00:19
1

directory

id

Array

Array

5-16

Yesim Deveci

East Avenue
East Ham
London

E12 6SG

1849
1615

Yesim Deveci



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

East Avenue
East Ham
London

E12 6SG

0208 472 8947
0208 552 4515

trinity.centre@newham.gov.uk

2006-04-14 14:38:45

contacts
id

Array
Array

Entry Last Updated: 14/04/2006
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U Turn Project

Id 1634

Activity Offers 1:1 support, information, advice and practical interventions for women co-erced into
prostitution

Agency

Group U Turn Project

Cultural specific No

Funded by

Target Group 18+ year olds

When

Services Offers innovative support, information and practical intervention to women coerced into

prostitution, outreach, helpline, legislation and housing. U-Turn will open its doors to at
Women'’s Centre at the end of June 2006. The centre will enable women to access services in
a place local to them.

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-06-30 15:56:24
Created 2006-06-30 15:56:24
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 16+

Contact Detalls

Contact Name U Turn Project

Address St. Margarets House, 21 Old Ford Road
London
E2 9PJ

Id 1933

Directory entry 1634

Contact title

Contact name U Turn Project



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

St. Margarets House, 21 Old Ford Road

London

E2 9PJ

0208 983 1553 (office helpline)
07980 548 532 (mobile helpline)

info@uturnproject.co.uk

www.uturnproject.co.uk

2006-06-30 15:56:24
contacts

id

Array

Array

Entry Last Updated: 30/06/2006
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Upside of Downs

Id 72

Activity Support Groups

Agency

Group Upside of Downs

Cultural specific No

Funded by Voluntary

Target Group Open to all ages and to anyone in London.

When The group meet on the last Thursday of the month at the Hartley Centre 267 Barking Road
E6. Phone for confirmation. Forum page: http://groups.yahoo.com/group/upsideofdown/

Services Membership is open to people with Down's syndrome, carers, parents and those with an

interest in the conditions.

Referral process

Access
Tier
Funding end 0000-00-00
Checked 0
Modified 2008-03-12 12:36:21
Created 2006-03-10 14:18:52
Live 1
TableName directory
IndexField id
FormRename Array
ExcludeKeys Array
Age range 0-5, 5-16, 16+
Contact Details
Contact Name c/o Mr Ally
Address 125 Plashet Grove
East Ham
London
E6 1AA
Id 2422
Directory entry 72
Contact title
Contact name c/o Mr Ally

Address1 125 Plashet Grove



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

East Ham

London

E6 1AA

07944 554 254 (Mr Ally)
07960 622 323 (Susan Lewis)

anazkhoda@hotmail.com

www.upsideofdowns.org.uk

2008-03-12 12:36:21
contacts

id

Array

Array

Entry Last Updated: 12/03/2008
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Upton Centre After School

Id 23

Activity After-School Club

Agency

Group Upton Centre After School
Cultural specific

Funded by

Target Group

When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-03-10 14:18:35
Created 2006-03-10 14:18:35
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Jitesh or Minal

Address Upton Centre, Claude Road
Upton Park
London
E13 OQB

Id 1871

Directory entry 23

Contact title

Contact name Jitesh or Minal

Address1 Upton Centre, Claude Road

Address2 Upton Park



City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E13 OQB
0208 552 8647 ext 102

upton.centre@newham.gov.uk
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Array

Array
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WellFamily Service (Forest Gate/Stratford)
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Group

Cultural specific
Funded by
Target Group
When
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Referral process
Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1597

A support service for all members of the local community across ages, cultures and religious
backgrounds

WellFamily Service (Forest Gate/Stratford)
No

Offers a listening ear, practical and emotional support, information and advocacy. It is a free
and confidential service, independent of GPs and Social Services Department, but works with
them. Users are free to talk about any problem they have

If user feels another service may be able to help more effectively, the centre can refer

Centre can offer office appointments or home visits

0000-00-00

0

2006-03-21 19:02:22
2006-03-20 18:58:37
1

directory

id

Array

Array

0-5, 5-16, 16+

c/o Hamfrith Family Resource Centre McGrath Road
Stratford

London

E154Sz

1717
1597



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

¢/o Hamfrith Family Resource Centre McGrath Road

Stratford

London

E154Sz

020 8534 9257

Helpline 020 8536 0680
020 8519 9517

anita.gardiner@virgin.net

Interpreters can be booked in advance
2006-03-21 19:02:22
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Array

Array
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West Ham Deaf Community Centre
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Cultural specific
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Access

Tier

Funding end
Checked
Modified
Created

Live
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Age range

Contact Detalls

Contact Name
Address

Id
Directory entry
Contact title

Contact name

1638

Range of services for deaf children and their families.

West Ham Deaf Community Centre
No

Deaf children and young people and their families.

Deaf social club, sign club — relaxed social evening for everyone (deaf, hearing, complete
beginners, BSL students and teachers, adults and children ) to practice BSL, Deaf Children's
Society support group for families with deaf children — organises social events and outings and
a lunch club and youth club.

0000-00-00

0

2006-06-30 17:17:59
2006-06-30 17:17:59
1

directory

id

Array

Array

0-5, 5-16, 16+

West Ham Deaf Community Centre, Royal Association of Deaf People

East Road, Off Portway
West Ham

London

E15 3QR

1939
1638

West Ham Deaf Community Centre, Royal Association of Deaf People



Addressl
Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

East Road, Off Portway
West Ham

London

E15 3QR

0208 552 1397
textphone 0208 552 8734
0208 586 7555

west.ham@royaldeaf.org.uk
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id

Array

Array
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West Ham United Learning Zone
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Cultural specific
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Funding end
Checked
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Created

Live
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Contact Details

Contact Name
Address

Id

Directory entry
Contact title
Contact name
Address1

1610

Learning Community Project for pupils and families who would benefit from the experience

West Ham United Learning Zone
No
LEA/DfES/WHU FC — rolling funding every 3 years

After school 3.30-6.30 for pupils, daytimes for family learning

Raising standards in numeracy, literacy, ICT and key skills. Boosting confidence and providing
a positive experience of learning. Fun activities for children and parents. Study support
(numeracy, literacy, ICT and keyskills)

Through schools

0000-00-00

0

2006-03-20 20:23:00
2006-03-20 20:23:00
1

directory

id

Array

Array

5-16

Anna Chapman - Centre Manager

West Ham United Football Club, Boleyn Stadium
Green Street, Upton Park

London

E13 9AZ

1718

1610

Centre Manager

Anna Chapman

West Ham United Football Club, Boleyn Stadium



Address2
City
Postcode
Phone 1
Phone 2
Fax

Email 1
Email 2
Website
Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

Green Street, Upton Park
London

E13 9AZ

0208 586 8064

0208 586 8063
anna.chapman@whulearningzone.co.uk

inffo@whulearningzone.co.uk
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Array

Array
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Windsor Park Resource Centre

Id 34

Activity Family Support Service
Agency Community Links

Group Windsor Park Resource Centre

Cultural specific
Funded by
Target Group
When

Services

Referral process

Access

Tier

Funding end 0000-00-00
Checked 0

Modified 2006-04-14 15:25:11
Created 2006-03-10 14:18:38
Live 1

TableName directory

IndexField id

FormRename Array

ExcludeKeys Array

Age range 5-16

Contact Detalls

Contact Name Paula Blake

Address Windsor Park Resource Centre, Warwall
Beckton
London
E6 6WG

Id 1872

Directory entry 34

Contact title

Contact name Paula Blake

Addressl Windsor Park Resource Centre, Warwall

Address?2 Beckton



City
Postcode
Phone 1
Phone 2
Fax
Email 1
Email 2
Website

Other info
Modified
TableName
IndexField
FormRename

ExcludeKeys

London
E6 6WG
0207 473 2270

info@thegreathouse.org

www.thegreathouse.org.uk
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Array

Array
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YISP (Youth Inclusion Support Panel)

Id

Activity

Agency

Group

Cultural specific
Funded by
Target Group
When

Services

Referral process

Access

Tier

Funding end
Checked
Modified
Created

Live
TableName
IndexField
FormRename
ExcludeKeys

Age range

Contact Detalls
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Directory entry
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Contact name

103

Outreach service to families

Youth Offending Team

YISP (Youth Inclusion Support Panel)

Children's Fund
Young people aged 8-19 at risk of offending and anti-social behaviour

Offers 1-2-1 Mentoring, Family Support / Counseling, Health Advice, Sports Activities, Drama
Clubs, Youth Projects, Personal Development Programmes.

Employs two full-time keyworkers and a part-time administrator to undertake assessment,
prepare panel reports, complete casework, refer and track up to 200 children and their parents
on the take-up and effectiveness of the support services offered from partner agencies.

Agencies working with young people refer by YISP referral form. Assessed by multi-agency
panel for best use of services for that individual.
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2006-03-10 14:19:06
1
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id

Array
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5-16, 16+

Peter Cook

Newham Youth Offending Team, 192 Cumberland Road
Plaistow

London

E138LT

1798
103

Peter Cook
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Address2
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Phone 2
Fax

Email 1
Email 2
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Other info
Modified
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Newham Youth Offending Team, 192 Cumberland Road
Plaistow

London

E13 8LT

020 8430 2361

yisp@ncytrust.org
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Array

Array
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Young Forrest Therapeutic Service
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Cultural specific
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Checked
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Created

Live
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Contact Detalls

Contact Name
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Contact title

1

Counselling and therapy in schools.
WHCM

Young Forrest Therapeutic Service
Opento all

Voluntary, registered charity. Main funder: Big Lottery (Reaching Communities Fund), trusts
and foundations.

Ages 4-18.
Mon 9.30-5, Tue-Thur 9.30-8.

Provides one to one psychotherapy for children, adults and school staff. Parent groups are run
in schools to support the therapeutic work. Payment scaled according to income. Waiting list
of 2 weeks. Practitioners have clinical training, with specialisms in art therapy, play therapy
gestalt psychotherapy and other creative therapeutic approaches.

Self-referral or can be referred by GP, Social Worker etc. Contact Claire-Louise Leyland on
the number below.

Yes

0000-00-00

1

2009-10-16 15:28:00
2006-03-10 14:18:28
1

directory

id

Array

Array

0-5, 5-16, 16+

Maureen Keane - Director

Forrest House, 63 Rowntree Clifford Close, Liddon Road
Plaistow

London

E13 8AB

2476
1

Director



Contact name Maureen Keane

Addressl Forrest House, 63 Rowntree Clifford Close, Liddon Road
Address2 Plaistow

City London

Postcode E13 8AB

Phone 1 0207 473 4060

Phone 2

Fax 020 74733467

Email 1

Email 2 forrest@whcm.org.uk

Website www.whcm.org.uk

Other info Quality Standards: PQASSO, Investors in People

Professional accreditations: BACP, BAAT, Youth Access,
Employees have enhanced CRBs, Code of Practice, Child Protection Policy and Equal
Opportunities Policy in Place.

Modified 2009-10-16 15:28:01
TableName contacts

IndexField id

FormRename Array

ExcludeKeys Array
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Young Parents Support Service
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Contact name

1654

Help for young parents around education, employment, training and childcare.
Newham Children's Rights

Young Parents Support Service

No

Statutory

Young peole who are pregnant or parents aged 13-21

Contact details below. Young parents Group meets to feed back to Newham Council on a
variety of issues.

We are available to give advice on: housing, benefits, education, health, advocacy, leisure,
training, groups, budgeting, grants, trips, contraception, domestic violence, parenting,
counsellling, activities, employment and mentoring.

Self-referral

0000-00-00

0

2008-03-12 13:15:24
2007-06-25 12:14:27
1

directory

id

Array
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5-16, 16+

Jackie Gilbey

134 Church Road
Manor Park
London

E12 6HL

2426
1654

Jackie Gilbey
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Address2
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Fax

Email 1
Email 2
Website
Other info
Modified
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134 Church Road

Manor Park

London

E12 6HL

08000 131 650

0208 430 6215/ text 07969 793 071

parentssupportservice@newham.gov.uk

2008-03-12 13:15:24
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Array

Array
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Youth Information Advice Connexions Service
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Live
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1598

Universal services for young people aged 13-19
London Borough of Newham - Connexions
Youth Information Advice Connexions Service
No

Statutory service - Local Authority

All young people in the E15 area (soon to include parts of E7).
Generic: 13-19 years, specialist support: 8-18 years

Mon, Tue, Thu, Fri 11-6pm. Wed 2—-8pm. 2nd and 4th Sat of every month 11-3pm.

To provide information, advice, support and guidance to young people aged 13-19 years (up
to 25 years if SEN/LDD) on any issues affecting them. Work with a range of target groups
including teenage parents, at risk of offending, care leavers and those not in education
employment or training.

Advice Surgeries on: housing/homelessness, benefits and financial support, education, work,
family and relationship issues, money/debt management, sexual health, drugs, crime, legal
advice, volunteering, local youth activities and much, much more.

Display boards with useful information leaflets, posters, directories and college/university
prospectuses and EMA forms.

Job Search Facilities which includes a job vacancy board, free newspapers, online job
vacancies, telephone access, drop in CV building sessions, help with filling applications forms
and interview tips.

Personal Adviser Support is available for young people who have ongoing and difficult issues
that need resolving. Home visits and schools work included.

Youth Inclusion Support Panel - work with young people at risk of offending to find positive
activites to engage within.

Satellite services — Counselling sessions and job club.

Self-referral/partner agency referral; drop-in or appointment.
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Modified
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Mazeda Mahmud - Manager

51 The Broadway
Stratford

London

E15 4BQ

2443

1598

Manager

Mazeda Mahmud
51 The Broadway
Stratford

London

E15 4BQ

020 8221 0802

0208 227 1001

mazedamahmud99@hotmail.com
yiacsadmin@gmail.com

www.newhamconnexions.com

Accreditation: National Youth Agency, Ofsted registered
2008-04-10 11:45:48
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Youth2Youth
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1651

Helpline for all young people 11-19 years old

Charity

Youth2Youth

No

Donations

11-19 years

Email - send your problem/concern to us using the form on the website

Online Chat - Enter our chat room on the website and talk' to one of our trained helpers live.
The chat room is open every Monday and Thursday evening between 6.30pm and 9.30pm.

The UK's first National Young Person’s helpline, run by young people, for young people. The
helpline is for any young person under the age of 19 years who feel they need emotional
support. Young people who are worried, confused or just need to talk can contact our trained
volunteers by telephone, email or on-line chat. Whichever way they choose to contact Y2Y
they can be assured that their call will be treated confidentially and a young person will be
there to give them the support and help they need.
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2414
1651



Contact title

Nantant namnan

Ns

Newham
Child and Adolescent
Mental Health Services

Phone 1 Helpline 020 8896 3675
Phone 2

Fax

Email 1 office@youth2youth.co.uk
Email 2

Website www.youth2youth.co.uk
Other info
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